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06/28/2011

CHU FALLING STAR

DISTRICT MANAGER

CINCINNAT] PFC

SUBJECT: Autharity to Conduet Investigation

| request your authorization to investigate a possibie change in postal services for the office in the 7 congressional district.

Post Office Name: MILLEDGEVILLE
Zip+4 Code: 43142-9900
" EAS Level: 55
Flnance Number: 385250
County: FAYETTE
Proposed Admin Office: JEFFERSONVILLE ADMIN Mites Away: 570
Near Office Name: JEFFERSONVILLE Near Miles Away: 5.0
Number of Customers:
~ Post Office Box: 68
Total Customers: 68
ZIP Code Change: Yes | | NO ZIP Code
Maintain Town Name: Yes [E -NO I___]
The above office became vacant when the posimaster was promoted on 06/07/2008.
. {Please check below the rational for this study. You can check more than one box.)
D Emergency Suspension [E QOffice Workload
[v] Insufficient Customer Demand !Z[ Reasonable Altermate Access

D Special Circumstances

KATHIE SHERRED
Manager, Post Gffice Operations

Approval to Study for Discontinuance:

CHU FALLING STAR 06/28/2011

BDISTRICT MANAGER
CINCINNATI PFC DATE

ce: Area Manager, Public Affairs and Communication
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. Dockect: 1373139
NOTICE OF POST OFFiCE EMERGENCY SUSPENSION
A ice
Name:  MILLEDGEVILLE . Stater OH Zip Code: 43142
Area: EASTERN District.  CINCINNAT{ PFC
Congressional District: 7 County: FAYETTE
EAS Grade: 55 Finance Number. 385250
| Post Office: Classified Station I Classified Branch [ cro [

» There was no Emergency Suspension for this office

Prepared by: Bob Redden Date:

182011
Title: CINCINNATI PFC Post Office Review Coordinator

. . . (513)
Tele No: (513) 684-5454 Fax Na: £84-5749
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Name: MILLEDGEVILLE

State:  OH Zip Code: 43142
- Area; EASTERN District  CINCINNATI PFC -
Congressional District: 7 County: FAYETTE
EAS Grade: 55 Finance Number: 385250
Post Office: [.__/j Classified Station D " Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Bob Redden Date: 08/18/2011
Title: CINCINNATI PFC Post Qffice Review Coaordinator
Tele No: (513) 684-5454 Fax No: (513)

684-5749
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+ Alternate access points include nearby
(1) FIFTH THIRD BANK #2433 (stamp Saies 1.9) , (2) JEFFERSONVILLE (Post Office 4. 4, (3) SABINA (Post Office 7.6)
, (4) FIFTH THIRD BANK #2561 (Stamp Sales 8.6) , {5) WAL-MART SUPERCENTER #03251 (Stamp Sales 8.6} , (6)
KROGER #822 (Stamp Sales 8.7) , (7) WASHINGTON COURT HOU (Post ofice 8.7) , (8) US BANK #S1D04427 (Stamp
Sales 9.1) and (9) US BANK #SUS25423 (Stamp Sales 9.7) .
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08/08/2011
SUBJECT: Possible Discontinuance of Post Qffice

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the MILLEDGEVILLE Post Office, 43142 - 9900, located in FAYETTE County. Please search
your records for any recent reports of mail theft or vandalism in the area.

Please enter yoﬁr findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

BOB REDDEN . -
Post Office Review Coordinator
CINCINNATI PFC

NBR re_cords of mail theft or vandalism: 0

Comments/Findings:

. cc: Official Record
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08/05/2011 a1
Fayette County Sheriff
Court House

Washington Court House OH 43160

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the MILLEDGEVILLE Post Office, 43142 - 9900, located in Fayette
County. Please search your records for any recent reports of mail theft or vandalism in

the area.

Please return your findings in the enclosed envelope'. You may use the bottom of this
form to report your findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: 1

Comments/Findings: (L, j& ?ﬂ/éﬁ AX W?’

cc: Official Record
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P”&%%%@ Discontinuance Feasibility Study Survey
] 1. Retail Facuhty Name: |2. State and ZIP + 4 Code®:

{Milledgevilie Post Office
E 3. Facility Information

{a. Provide specific information about the facility, including structural defects, safety hazards, lack of running water or
[restrooms, and security issues. Include facility servicing documentation for ail structural defects and safety hazards.

{No known or reported structurat defects Well maintained facility. Window at screenllne needs replaced to pm\nde security.

JOH 43142-9900

b. Is the facility accessible to persons with disabilities?

i 4. Community Information

|a. Local government provided by: | Mayor and vitage Council G 7 1

{b- Police protection provided by: IFayetteCcunty Serif__ . — |

{¢. Fire protection provided by: |JasperTawnship and.}effersonvllleTownshlpFlre Departments _ . I

|d. Is the retail facility a state or national historic landmark? | L] yes NO .
te. Are there special historic eventsrelated to the community? ' D YES NC

If answer to_ 4e is “Yes » explam

f Descnbe ihe geographlc and eceﬁomzc makeup ‘of the commumty (retxrees, commuters, farmers etc ) Prov:de -
; mformatlon on populatlon and business activity trends.

{retirees, farmers and local busmess owners and workers B

g. Provnde the names of schools in the service area.

] Students travel to schoois within the Miami Trace School system

. h Provide the names of rellgmus institutions in the service area

Spnng Grove Church, Milledgewlle Unlted Methodist Church

‘ i. Provnde the names of orgamzatrons in the service area, lnciudmg nonprofit orgamzatlons

] Vlllage of Milledgevrlle Village of Octa Jasper Townshlp Trustees

. Provnde the names of busrnesses in the service area, mcludmg smail and home-based busmesses
{Glispie Garage Cra:g Farms

PS Form 4920, July 2011 (Page 1 of 2}
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SRetall [nformatlon B

a. Does the facility have an APC? [ 1ves NO
|b. Doos the o\ciﬁq} have a DDU drop? [Jyes .- No
c. Does the facility have a FedEx drop box? i D YES IE &O
d. Is the facility a Pootal One! si.te? | .- [ ]yes NO

If the faciiity s a non-Postal OnefISIte attach a copy of PS Form 25, Trust Fund Aocount, and PS Form 3609, Record or Permit
; Impnnt Marf.rngs,rfor current it permit mailers o

6. Delivery Information

{a. Number of customers who receive duplicate delivery service: 0
1b. Apprommate time of day the carriers begin delivery to the commumty NA
1e. Descrlbe how the mall is recelved and dlspatched

Postal Contract Driver defivers i incoming mail before Post Office openmg, and plcks up dlspatch mnail after Post Office closmg cach
day ‘

1d. Apprommate number of CBUs to be mstalled 0

d. List potential CBUlparceI Iooker sites and thelr dnstance from the faclllty
;'On site at Post Office location and at wl!age comrnunlty burldmg o ]
3 Admlhls‘tratlv Of:ce Informaitlon R S ' '

|a. Facility Name: {b. State and ZIP + 4 Code®:
; Jeffersonwlie Post Office _ _ ~ 1OH 43128-9998

Le- Numbe{ of mnles from the facnllty_under study : 5. 0 o
E 3. Nearest Office Information R '

fa. Facility Name: To. State and ZIP + 4 Code®:
j Jeffersonwfle Post Office , , , OH 4312879__998

le- Numbor of mtles from the faml:ty _under study 5 O . " '7
9. Other Information '

|a. Do Postal Service employees offer assistance to senior citizens? YES [:] NO

b. Do Postal Service employees offer assistance to handicapped citizens? | D YES . NO

i c. If the answer to 9a or Shis “Yeé,”_ what prowsmns can be made for these services if the facility is dlscontmued7
| Establlsh rural delivery

|d. List the non-postal services prowded by the'f-acil'ity. include items such as public bulletin board, school bus s'top,' T
|community meeting location, voting place, and government form distribution center.

Public bulletin board and plck up government forms.
le. if mall theft or vandallsm has been reported to the PostmasterlOIC descnbe the situation reported

None noted

10 Photos of Facnllty
{Provide digital photos of the facmty Include phatos of front, back. full property view, and addltlona! structures on the property
'F’REPARED BY:

|Printed Name: Title:
[BobRedden = - PO Discontinuance Coordinator
Signature:

) ;/" .r] ,’7 {Ll Date:
; )R | L . 01/12/2012
l <f;'t*- S oty TP

PS Form 4920, July 2011 (Page 2 of 2}
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SPS Handbook PO-101 Checklis

Per USPS Handbook PQ-101, all Post Office, Classified Station, or Classified Branch closings must include an ‘Official Record’ compiled and

managed by the USPS Discontinuance Coordinator (DC). This Checklist and any subsequent, related documentation or memorandum is to be
kept as part of the Official Record. :

The National Environmental Policy Act (NEPA) requires USPS to consider potential environmental impacts of certain actions, including
facility closings. See 39 CFR Part 775.

See the reverse side of this form for further guidance on individual assessment items.

Project Name and Description:
Miliedgeville Post Office

Address (street, city, state, zip code):
8118 CHURCH ST MILLEDGEVILLE, OH 43142-9900

Srte Size (sq. ft. or acres): Building Size ( in sq. ft.);
2058 443

To the best of your knowledge, does this closing impact any of the following items? (Check one)

1.} Coastal area No
2.3 Historie, cultural, or archacological resources (approx. bldg. age: 24) No
3.4 Traffic ‘ : No
| 4.1 Adverse impact to natural resources (e.g. — air, water, soil) - DESCRIBE: No
5 Is the proposed action listed as a Categorical Exclusion in 39 CFR, Part 7757 Likely Yes
'{ yes’as action falls under closure of Post Offices under 39 U.S.C 404(b).
If the action is Categorically Excluded, are there any other extraordinary
6. . . ) No
environmental circumstances? ifyes, describe:

08/18/2011
Coordinator : I_)atc
KATHIE SHERRED ) 08/18/72011
MPOO Date

For technical questions concerning the application of a Categorical Exclusion or should it be unclear if an item bejow has an environmental
impact, contact charlotte. parrish@usps.gov prior to finalizing the form.
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APPENDIX B

Additional Assessment Item Guidance for the subject site and an‘y adjacent surroundings:

1. Coastal area — There is 3 law called the ‘Coastal Zone Management Act’ (CZMA) which concerns property actions if they are in such a zone,
Indicators of such zone likelihood would be proximity to a major water body, not necessarily ocean or bay. For exampie, the Gowanus Canal in
Brooklyn, NY has some CZMA requirements as it eventually feeds into the Atlantic Ocean. Many of the coastal designations ultimately feed
into & coastal water body. But this observation would not include water bodies such as smali streams, small lakes or ponds.

2. Historie, cultural or archaeological resources — Buildings over 50 years old can be considered for formal histaric designation, There is a spot
for noting building age on the form. There may be other circumstances you are aware of — e, g., formal historic designation, local interest in
making the site historic, certainty that the site is in an official historic district. You also need to consider any art resources under this item such
as murals, frescos or other permanently affixed postal items of historic or artistic value,

3. Traffic - This consideration has to be isolated for the closure only, not for any other location impacted by the closure (that is a separate
process). So, an example might be if a closed facility also provided access to some other area and now that access will not be maintained or as
easily used. General traffic considerations relate to noise and air quality impacts, but that is not typically for closures.

4. Adverse impact to natural resources {e.g. — air, water, soil) - Look for obvious concerns such as an ongoing remediation at the site. USPS
still has obligations to comply even if the facility is not operational, but vacancy could impact progress and efficiency of such a clean-up.
Explain very briefly, but contact charlotte. parrish@usps.gov for further guidance before finalizing the form.
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Milledgeville Post Office Discontinuance Financial Summary

Investment Facilities

prmssssd ot gty

H Existing i

Proposed

Total Cost

;

Construction/Rennovation [’ $ 800 i $0 |

$ 800

| Existing & Proposed Facilities

Existing Proposed Oper;tsi;_qY Féaving Oper;t?n;{%aving
[Building Maintenance || $0 ] $0 i 30 H $0 |
[Gtilities 50 T $0__ || $0 1] $0 |
- § [Transportation %3156 ] $ 441 | $2,715 1. $29190 a
{EAS Craft & Labor il _$22383 ] $3490  |f $ 18,893 | $203130 |
{Contracts i $0 il $ -800 i $ -800 i $ -8,601
[Rent L s0 ] 50 i $-3,900 [ sa7g00 ]
| Total |[ $ 22,408 ] i
{ - |
i First Full Year Savings |] $ 22,791 i é
( :
| POD 10YRNPV ||  $162610 |
{ ROI || 0% |
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A ice

Name: MILLEDGEVILLE State: OH Zip Code: 43142
Area: EASTERN District:  CINCINNATI PFC

Congressional District. 7 County:” FAYETIE _

EAS Grade: 55 Finance Number: 3856250

Post Office: Classified Station Classified Branch i

This form Is a place helder for number 9, And the verification of new service type is complete.

Prepared by; Bob Redden ’ Date: 1211212011
Title: CINCINNATI PFC Post Office Review Coordinator
Tele No: - (513) 684-5454 Fax No: (513) 684-5749
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06/12/2611

Postat Customer
MILLEDGEVILLE, OH 43142

This fetter provides netice that the U.S. Postal Service is conducting a discontinuance feasibility study of facility operations at the
Milledgeville Post Office into the Jeffersonville Post Office.

The office is being studied due to declining office workload, which may indicate that maintaining this facility is not warranted. Over
the past several years, this office has experienced a steady decline In reveriue and/or volume, There are a number of alternate sites
within a short radius of this office to provide the sales of stamps and the mailing of most package items.

A discontinuance feasibility st'udy involves a review of delivery and retail operations of a postal facility. The purpose of the study is
to evaluate the faciiity’s operations in a continuing effort to meet customers’ retail needs, improve productivity, increase efficiency,
and cut costs.,

Customer needs have changed dramaticalty. Many customers receive and pay their bills online and communicate by email and text
messaging. In addition, many customers demand easier, more convenient access to Postal Service products and services when and
where they want them — online, on their smart phones, and at the stores they frequent.

If 3 decision is ultimately made to discontinue the Milledgevilie Post Office and you are a Post Office Box customer, you will have
the option of Post Office Box delivery at the Jeffersonwille Post Office. To request delivery, submit a request for establishment of
rural delivery service, PS Form 4027, “Petition for Change in Rural Delivery". This form is available af the Milledgeville Post Qffice.
The Jeffersonville Post Office is 5.0 miles away and has retail hours from 900 to 1300 - 1400 to 1600 Monday through Friday and
1000 to 1200 on Saturday.

Retail services would continue to be available through a variety of channels beyond traditional brick-and-mortar facilities, such as
the www.usps.com webstte, non-city delivery camiers, stamp cansignment locations, and Stamps by Mail, Fax, and Phone.

We value your opinions during this review process. As the Postat Manager responsible for all Post Offices in your area, | would like
your input conceming your postal needs. We encourage you to complete and return the enclosed survey in the pre-addressed,
postage-paid envelope provided. Your responses along with others received will be included in the study and considered carefully
before any final determination regarding discontinuance is made. Please submit your response no later than October 02, 2011,

A community meeting will be held to explain the process and to address community concemns. Poslal representatives will be at the
Milledgeville Town Hail Community Center on 09/21/2011 from 7:30 PM to 8:30 PM to answer questions and provide information
about our service. You may wish to discuss and submit your questionnaire at that time.

Written comments may be hand-defivered to the Milledgeville Post Office or mailed to:

Blistrict Discontinuance Coordinator
CINCINNATI PFC ’
1591 Dalton Ave

Cincinnati Ohio, 45234-9980

The study consists of 2 publicly avaifable record, so please be advised thal any information or responses that you furnish will be
visible to others,

A proposal that further explains the nature and justification of the propesed change in service and requests for customer comment
may be posted prior to the community meeting. Comments received from the questionnaire, community meeting, and proposal wall
be considered prior to making a final determination.

If you have any questions concerning this discontinuance feasibility study, please contact Bob Redden, District Discontinuance
Coordinator Contact at (513) 684-5454,

Sincerely,

Kathie Sherred
Manager, Post Office Operations

Enclosures:
Customer Survey/Pre-addressed postage-paid envelope
Summary of Postal Service Retail Facifity Change Regulations
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09/09/11

OIC/POSTMASTER
SUBJECT: MILLEDGEVILLE Post Office

Enclosed are questionnaires addressed to customers of the MILLEDGEVILLE Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to

complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 09/21/2011 for further review.

Bob Redden
Post Office Review Coordinator
Enclosures
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ai ® Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the
feasibility study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it
no later than 10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will
be visible to others,

1 _De you visit the Milledgeville Post Office for personal reasons, business-related reasons, or
both?
D Personal reasons D Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps '

b, Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail

e Pick up general delivery mail

f. Buying money orders
; g. Obtaining special services, including Certified Mail,
Registered Mail, Insured Mail, Delivery Confirmation, or

Signature Confirmation

h. Sending Express Mait

i Sending Pricrity Mail

i Carrier pickup

k. Buying stamp-colleciing material

L. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective
Service, Duck Stamps, Passport Applications)

n. Schooi bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

q. Community gathering place

N I A I O 0 Y A Y 0
I U O I O O I O
S O O Y O A 0
1 I I G I

r. Other
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?

Paost Office in vicinity of where you work or shop
usps.com website

Stamps by Mail

Stamps by Phone

Stamps Online

Click-N-Ship

Buy stamps or mail packages at grocery or other retail store

4, Do you currently use local businesses in the community?

D Yes D No

[]ves
[]ves
[ ves
YES
[]ves
[1ves
[]vEes

[no
|__JN6
[ Ino
[Ino -
[Ino
[lno
[ In~o

5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
) discontinued? :
D Yes D No
6. Do you currently use businesses in nearby communities?
D Yes D No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
D Yes D No
8. How do you currently receive your majl?

D Carrier D PQ Box D Cther

Additional Comments:

Name: ) Address:

City, State Zip:
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Christy Giardino

Postal Service Respresentive (Names and Titles):

Community Meeting Roster

Date: 09/21/2011
Time

Ross Crego

7:30 PM

N K-t}
o

—

Total Number of Customers Present:

This document will be
public inspection.

Names of Customers Present:

Place: _Milledgevilie Town Hall Community Center

)

placed in an administrative record that, if discontinuance goes forward, becomes available for

OnE —oF - Twe
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 09/21/2011
Christy Giardino Time 7:30 PM
Ross Crego

Totat Number of Customers Present; e Place; Milledgeville Town Hall Community Center

This document will be placed in an administrative record that, if discontinuance goes forward, hecomes available for
public inspection.

Names of Customers Present: ﬁJO - 0-(' ~’Tw o

Mailing Address {optional) ~Zip Code Phone Number

00 Bils, VY28 B - Lot SIE

FA3- AT | 3142 | T40-548-25%

7 LD —
m‘% ??j)a P64+ S AL 3/ Y A w7 -zﬂy_j,o&ga&é
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/O 3& e’c«#« l’.—”‘ udli.
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2523 Main sE B ¥ 3j 2 937 -2307-2/156
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S/ & 0/7‘*53&%{;; G379 > Ly 9#&‘-%‘26

o% O Brott | 9390 | 7¢0-999-5230

§ M 3142 %oﬁﬂ-;z"g??
’%5'65%?:}:.0 o BiH2- 0wy~ Q#L%

7 > ;
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09r12/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a pessible
change in the way postal services are provided. Qur tentative plans will only lead to a formal proposal if we are satisfied that a
maximum degree of regular and effective service can be provided.

The office is being studied, due to declining office workload, which may indicate that maintaining this facility is not warranted.
Over the past several years, this office has experienced a steady decline in revenue and/or volume. The are a number of
alternate sites within a short radius of this office to provide the sales of stamps and the mailing of most package items. The
current community that this office resides in is going to incorperate with the neighboring city and the Postal Service is determing
the needs of the new community structure. : :

If you would like an oppartunity to discuss alternatives with us, a postal representative will be at Milledgeville Town Hall
Community Center on 09/21/2011 from 7:30 PM to 8:30 PM to answer questions and provide information about our service.

If you have any questions, you may contact Bob Redden at (513) 684-5454,
Thank you for your assistance.

Sincerely,

KATHIE SHERRED
Manager, Post Office Operations
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Proposal Checklist
. Section | Responsiveness to Community Postal Needs

\Q(. Tell what we are doing and why.

% Is reason for discontinuance justified and dogumented in the record?
\ 25 - If suspended, what type of altemate service customers are now receiving?
[P Hours of service -

e Last four fiscal years of revenue and revenue units.

R Nearest Post Office, office level, miles away, hours of service. (if applicable)
P Administrativefemanating office — office level, miles away, hours of service,
E - Questionnaires: Mailed Out.

2¢ Community meeting. Date Set.

(Z Advantages and disadvantages of proposed alternate service.

Section Il ' Effect on the Community

v Brief background of area, community govemment, police, fire, elc.
- Number of businesses, social organizations, schools, etc. '
g ) Did the Post Office provide assistance to senior citizens, persons with disabilities, et¢.?
AP What is the historical value of the office? :
=T ! Is an address change necessary?
Will the community identity be preserved?
Section Il Effect on Employees '

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of

/

Vac the office. If a postmaster or other employees are reassigned this must be explained.
. Section IV Economic Savings
— Ten Year savings as follows: ’
Total ten year savings s 62 Gl
Cost of relocation ' $ Z 0o
Section V Other Factors
P The Postal Service has identified no other factors for consideration (if appropriate).
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any
. negative factors. In taking competing considerations into account, the need to provide a maximum
v degree of effective and regular service must be paramount.

Section VI Notices

Appropriate notice is made that this is a proposal and not & final determination, If a final
determination is made to discontinue the office, information on the appeal process will be provided

v’ at that time.
Checklisf Completed By: - /
\;‘i M‘z\r’* g 4/ /7
investigative Ct&rdinator ! Date

Reviewed and Certified By:

. District PO Review Coordinator Date
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09/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the MILLEDGEVILLE Post Office
Docket No. 1373139

This is to advise you that on 09/12/2011, | will post for public comment a proposal to close the MILLEDGEVILLE Post Office in
FAYETTE, Congressional District No. 7.

If you have any questions, please call BOB REDDEN District Review Coordinator at (513) 684-5454,

CHU FALLING STAR
District Manager
CINCINNATI PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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09/12/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
MILLEDGEVILLE Proposal
Docket No. 1373138 - 43142

Please post the enclosed proposal to close the MILLEDGEVILLE Post Office in the lobby. The proposal must be posted ina
prominent place from 09/12/2011 through close of business on 11/13/2011. The posting must tast at ieast 60 days and the first
day does not count. - - . .

Round-date stamp the cover of the proposal on the.date df posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner. :

Additional cobies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the pasting period, further instructions wil! be provided. If there are any questions, please contact me at {513)
684-5454, :

BOB REDDEN
Post Office Review Coordinator
CINCINNATI PFC District

Enclosures; PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting; 09/12/2011 Date of Removal: 11/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MILLEDGEVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Milledgevitie Post Office:
The Postal Service is considering the closure of the Milledgeville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 09/12/2011 through 11/13/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefuily considered and wilt be incorporated
into the official record, which will be made public if the proposai is finalized.

Copies of the proposal and optional comment forms are available upon request at the Milledgeville Post Office and Jeffersonville
Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

For more information, you may call BOB REDDEN at {513) 684-5454 or write to the above address.
Thank you for your assistance.
4508

KATHIE SHERRED
1591 DALTON AVE
CINCINNAT! , OHIO 45234-9990
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PROPQOSAL TO CLOSE
THE MILLEBGEVILLE, OH PGST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

Date of Posting: 09/12/2011

Date of Removal: 11/13/2011




Docket: 1373139 - 43142
Item Nbr: 17
Page Nbr: 2 '

DOCKET NUMBER 1373139 - 43142

|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Milledgeville, OH Post Office and provide delivery and retaii services by rural route
service under the adminisirative responsibility of the Jeffersonville Post Office, located five miles away.

The office is being studied for possible closing or consolidation due to the following reascns; Due to dedlining office workload, which
may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a steady dedine
in revenue and/or volume. There are a number of alternate sites within a short radius of this office that can provide the sale of
stamps and the mailing of most package items.

The Post Office facility had severe building deficiencies that included: No known or reporied structural defects. Well maintained
facility. Window at screenline needs replaced to provide security. The Milledgeville Post Office provides retail service from 800 to
1200 - 1300 fo 1600 Menday through Friday and 800 to 1000 on Saturday. Cver the past several years there has been a decline in
the amount of walk in revenue generated. k

The revenue trend is as follows: FY 07 $ 13,156, FY 08 § 15,702, FY 09 $ 12,343 and FY 10 § 14,673.

On September 21, 2011, representatives from the Postal Service will be avzilable at Milledgevilie Town Hall Community Center from
7:30 PM to 8:30 PM to answer questions and provide information to customners.

On or about September 15, 2011, questionnaires were distributed to customers of the Milledgeville Post Office. Questionnaires were
also available aver the counter for retail customers at the Milledgeville Post Office.

If this proposal is implemented, delivery and retail services will be provided by the Jeffersonville Post Office, an EAS-18 level office.
Window service hours at the Jeffersonville Post Office are from 900 to 1300 - 1400 to 1600, Monday through Friday, and 1000 to
1200 on Saturday.

Some advantages of the proposal are:

1. The rural and confract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order |
forms are provided for customer convenience. '

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

Customers opting for carmier service will not have to pay post office box fees.

Saves fime and energy for customers who drive 1o the post office to pick up mail.

kN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or contract
delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary {o be present te
conduct most Postal Service fransactions.

3. Achange in the maifing address, The community name will continue to be used in the new address. A carrier route address will
be assigred.

il. EFFECT ON COMMUNITY

Milledgeville is an incorporated community focated in Fayette County. The community is administered politically by Mayor and
Village Council. Police protection is provided by the Fayette County Sheriff. Fire protection is provided by the Jasper Township and
Jeffersonvilie Township Fire Departments. The community is comprised of retirees, those whe commute to other communities for
work, farmers, and local business owners and workers and those who commute to work at nearby communities and may work in
local businesses.

Businesses and organizations include: Glispie Garage, Craig Farms, Village of Milledgeville, Village of Octa, Jasper Township
Trustees . Residents may travel to nearby communities for other supplies and services,

Nonpostal services provided at the Milledgeville Post Office will be available at the Jeffersonville Post Office. Government forms
normally provided by the Post Office will aiso be available at the Jeffersonville Post Office or by contacting your local govermment

agency.
This proposed office provides assistance to the senior citizens Establish rural defivery.

This Milledgeville Post Office is not listed as a histeric landmark. The cornmunity name will be maintained for customer addressing,
and the Zip Code is not expected fo change. )

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
. adversely affect the community and every effort will be made to maintain the identity.

lil. EFFECT ON EMPLOYEES
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The postmaster position became vacant when the postmaster was promoted on June 07, 2008. Finaily there are 1 PMR(s) assigned
to this unit. The PMR{s) may be separated from the Postal Service.

IV. ECONOMIC SAVINGS

The Postal Sefvice estimates a ten year savings of § 162,610 with a breakdown as follows:

Building Maintenance $a
Utilities 30
Transportation $ 29,180
EAS Craft & Labor $ 203,130
Contracts $-8,601
Rent $-17,900
Relocation One-Time Cost $ 800
Total Ten Year Savings ) $ 162,610
V. OTHER FACTORS

The Postal Service has identified no cther factors for consideration.
Vi. SUMMARY

The Postal Service is proposing to close the Milledgeville, CH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volume has dedlined. Effective and regular
service will continue to be provided by rural route service.

The Milledgeviile Post Office provided delivery and retail service to 68 PO Box or general delivery customers and no delivery route
customers.

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated

$ 162,610 over the next ten years. A disadvantage to some may be in meeting the rural or confract defivery camier to transact
business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Milledgeville Post Office and Jeffersonwille Post Office during normal office hours.

8. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after pubiic comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

09/12/2011

KATHIE SHERRED Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
MILLEDGEVILLE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address

City, State, and ZIP Code Date
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11/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration” : _

At the close of business on 11/13/2011 take down the “Proposal” and the “Invitation for Comments”
from the Iobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days, .
and the first day does not count. '

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

BOB REDDEN

Post Office Review Coordinator
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990
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ﬁ UNITED STATES
POSTAL -

01/12/2012

BESSIE HISER

PO BOX 12
MILLEDGEVILLE OH 43142

Dear Postal Service Cusiomer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comiments, along with others received, will be included in the official record and considered carefully before further action is

taken.

In response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same

information.

If it is determined that a discontinuance of

the Milledgeville Post Office shauld be pursued, a formal propasal will be posted in the

Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at {513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohig, 45234-8990
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Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office, Please take a few minutes fo complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

;l'he t;tudy consists of a publicly available record, so please be advised that any information that you fumnish will be visibie
o others.
1. Do you visit the Miliedgeville Post Office for personal reasons, business-related reasons, or both?
D Personal reasons T E Business-related reasons D Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the foilowing:

Postal Services : Daily Weekly Monthly Never
a. Buying Stamps

b,  Maiiing Letters
¢, Mailing Parcels
d. Pick up Post Office box mail
e.  Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i.  Sending Priority Mail
j- Carrier pickup

k.  Buying stamp-collecting materiall m\h OFFEK E

l. Entering permit or bulk mailings

Obtaining other federal agency forms (e g., Selective Service, Duck Stamps
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilifies, etc.
p. Public bullefin board

g. Community gathering place

r. Other
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I 3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES E NO
usps.com website L__] YES ﬁ NO
Stamps by Malil [ ves ﬁ NO
Stamps by Phone [1vYEs M no
Stamps Online ' D YES @ NO
Click-N-Ship [Tyes Ko
Buy stamps or mail packages at grocery or other retail store E YES g NO
4. Do you cumently use local businesses in the comrhunﬂ:y?
D Yes & No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
; discontinued?
D Yes D No
6. Do you currently use businesses in nearby communities?

D Yes & No

. 7. Do you have a means of transportation available to get to another Post Office in the vicinity?

Y ves[ ] No

8. How do you currently receive your mail?

Dﬁ?m@»ﬂv% i of th fost Offe
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E UNITED STATES
POSTAL SERVICEs

MM2/2012

JOHN HISER

PO BOX 22
MILLEDGEVILLE CH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propesed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is

~ taken.

In response to your letter:

« You expressed a concem about the loss of the bulletin board at the Post Office.  Many retail autlets and grocery stores are now
displaying a public bulletin board i which items can be posted for sale, and\or fost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used o post the same
information.

« You expressed a concern about senior ciizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retait services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service, Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information,

» You expressed a concem about the loss of a gathering piace and an information center. Residents may continue to mest
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that 2 disconfinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersenville Post Office and Milledgeville Post Office at a [ater date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454, ) :

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cinginnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

Your responses to the following questions are important fo the US Postal Service and will be considered in the feasibility
study for the Miliedgeville Post Office. Please take a few minutes to complete this survey and return it no fater than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly availabie record, so please be advised that any information that you fumnish will be visible
fo athers.
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons D Business-related reasons g Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never

a. Buying Stamps D m

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail
i.  Sending Priority Mail
IR Cartier pickup

k. Buying stamp-collecting material (MN‘T 0 FFER) E

l.°  Entering permit or bulk mailings

Obtaining other federal agency forms (e g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place
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. -3. Do you ever use any of the following alternative methods fo conduct business with the Postal Service?

Past Office in vicinity of where you work o shop [Tves KIno
usps.com website D YES ﬁ NO
Stamps by Mail [ ves E NO
Stamps by Phone [Tves [ nNo
Stamps Online D YES E NO
Click-N-Ship - []YES ﬁ NO
Buy stamps or mail packages at grocery or other retail store D YES ﬁ NO
4. Do you currently use local businesses in the community?
[_j Yesﬁ No -
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
: discontinued? B
D Yes D No
5. Do you currently use businesses in nearby communities?

: D Yesw No

' . 7. Do you have a means of transportation available to get fo another Post Office in the vicinity?

'é Yes[j No |

8 How do you currently receive your mail? ' .
] carig rﬁ POBox] | Other _ ' &I ' ﬂ)

Additional Commepis:

1A
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UNITED STATES
POSTAL SERVICE ..

01/12/2012

SPRING GROVE CHURCH

PO BOX 12 ’
MILLEDGEVI_LE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the propoesed discontinuance of the Milledgeville Post Office. Your
camments, aiong with others received, will be included in the official record and considered carefully before further action is
taken.

In response o your letter:

 You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative pastmaster for
more information, :

» You expressed a concem about the loss of the bullefin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public buBletin board which may be used to post the same.
information.

« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

Ifit is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milladgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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WAL SEREAL®  postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Milledgeville Post Office. Please take a few minutes to compiete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly availabie record, so please be advised that any infommation that you furnish will be visibie
to others.

1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons ' D Business-related reasons ﬁ Both

2. Please check the abpropriate box to indicate whether you use the Milledgeville Post Cffice for each of the following:

Postal Services | Daily Weekly Monthly Never
a.  Buying Stamps '

b. Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mait

f. Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mall, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

_k. Buying stamp-collecting material

. Entering pemmit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place

r. Other
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop [ ] vyEs E] NO
usps.com website D YES E NO
Stamps by Mail , [1Yes ¥I No
Stamps by Phone [1ves 4 no
Stamps Online . [Tyes [ no
Click-N-Ship [dves  Hino
Buy stamps or mail packages at grocery or other retail store D YES E NO
4, Do you currently use local businesses in the community?
M| Yes‘g No
5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
’ discontinued? i

[j Yes D No

6. Do you currently use businesses in nearby communities?

D YeS‘E No

7. Do you have a means of fransportation available to get to another Post Office in the vicinity?
‘ E Yes L___[ No
8. How do you currently receive your mail?

st D(,E W‘E ﬂ’\‘” @W‘j % i @W
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City, State Zip:
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POSTAL SERVICE »

011212012

CAROL WILLIAMSON

8432 CHURCH STREET
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaife concerning the proposed discontinuance of the Milledgeville Pdst Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. ’ .

{f itis determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal propesal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. if you have additional questions or comments, please feel
free to contact Bob Redden at {513) 684-5454.

Sincerely,

" KATHIE SHERRED
Manager, Post Office Operations
1591 Dalton Ave
Cincinnati , Ohio, 45234-9900
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Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and retumn it no later than
10/02/2011 in the postage-paid envelope provided.

;{‘he trs;tucfy consists of a publicly available record, so please be advised that any information that you fumish will be visible
E7S.
10. ° Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?
D Personal reasons Business-related reasons D Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Past Office for sach of the following:

Postal Services Daily Weekly Monthly Never

0 = O

a. Buying Stamps
b. Mailing Letters
c. Mailing _Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail |

i.  Carrier pickup

k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications}

n.  School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

q. Community gathering place

OoOooOOO0O0OOoOOO0noooooo
Dmm_mummmmmuuumm\ug
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r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Past Office in vicinity of where you work or shop D YES B/NO
usps.com websiie [j YES @{O
Stamps by Ma COves [ANo
Stamps by Phone 1 YEs

Stamps Online [:] YES

Buy stamps or mail packages at grocerj or other retail store L_'_I YES

4. Do you currently use loca usinesses in the community?
D Yes No -

If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
discontinued? :

Ij YesM

8. Do you currently L;b)s'uesses in nearby communities?

B Yes

7 Do you have gimeans of transportation available to get to another Post Office in the vicinity?

. 'YesD No

8. How do you currently receiveaour mail?
] carier POBox [ | Other

Additional Comments:

H3145

Lo

-2

[ No

[ANo
Click-N-Ship | [T ves E/@

B

City, State Zip:
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UNITED STATES
POSTAL SERVICE »

01/12/2012

MARSHA JACKSON

PO BOX 3
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Milledgevilie Pest Office. Your
comments, along with others received, will be inciuded in the official record and considerad carefully before further action is
taken.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail senvices to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
disptaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information. .

If itis determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal wili be posted in the
Jeffersonville Post Office arxl Milledgeville Post Office at a later date. If you have additional questions or comments, please feet
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9980
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*  Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibifity
study for the Milledgeville Post Office. Piease take a2 few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others.

1. Do you visit the Miliedgeville Post Office for personal reasons, business-related reasons, or both?

Ij Personal reasons D Business-related reasons [E Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never

a, Buying Stamps

O

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general defivery mai

f.  Buying money orders

g. Obtaining special services, inciuding Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carier pickup

k.  Buying stamp-coliecting material

.  Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public builetin board

g. Community gathefing place

OODEE0O0OO0NE0DEEONREE

r. Other
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3. Do you ever use any of the following alternative methads to conduct business with the Postal Service? .
Post Office In vicinity of where you work or shop @ YES D NO
usps.com website D YES M NO
Stamps by Mail ‘ D YES Iﬂ NO
Stamps by Phone : [dyes pino
Stamps Online [ fyes V] No
Click-N-Ship ' [] ves /] no
Buy stamps or mail packages at grocery or other retail store lj YES E NO
4, Do you currently use local businesses in the community?
[Z[ Yes [:[ Ne
5 If you answerad "yes" in Question 4, would you continue to use these businesses if the Milledgevi!le Post Office is

discontinued?

Eﬁ Yes D No

6. Do you currently use businesses in nearby communities?
G4 Yes[] No
' 7. Do you have a means of transportation available fo get to another Post Office in the vicinity?
. [_TE Yes D No
8. How do you currently receive your mail?

[J camer i POBox[ ] Other

Additional Comments:

Name: T\ a aDIat R QD& YT Address:
Ciy. StaleZip € O VD ’\{\I\‘J&MO&;J&&%.‘ AL Ha\HA
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E UMNITED STATES
POSTAL SERVICE =

01/12/2012

LINDA TURNER

8162 PEARSON OCTARD
WASHINGTON COURT HOUSE OH 43160

Dear Postal Service Customer:

Thank you for returning your questionnaire concéming the proposed discontinuance of the Milledgeville Post Office. Yaour
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Milledgevilie Post Office should be pursued, a format proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at {513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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. PR AL®  postal Service Customer Questionnaire
Your responses to the foliowing questions are important to the US Postat Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
104022011 in the postage-paid envelope provided. :

The study consists of a publicly available record, so piease be advised that any information that you furnish will be visibie
to others.

' 1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?
D Personal reasons : E Business-related reasons I____f Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never -
a. Buying Stamps

4

b. Mailing Letters

c. Mailiﬁg Parcels
d. Pick up Post Office box mail
e. - Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confimation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-coliecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

o. Assisting senior 'citizens, persans with disabilities, retc.
p.  Public bulletin board

g. Community gathering place

r. Other
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop E YES D NO
usps.com website [j YES E NO
Stamps by Mail K YES [Jno
Stamps by Phone 1 yes B No
Stamps Online Tyes BnNo
Click-N-Ship [Tves [ wno
Buy stamps or mail packages at grocery or other retail store D YES E NO
4. Do you currently use local businesses in the community?
' D Yes E No
5 1f you answered “yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
: discontinued?
EI Yes D No
6. Do you currently use businesses in nearby communities?
D Yes m " No
7. Do you have a means of fransportafion available to get to another Post Office in the vicinity?
. [j Yes E No
8. How do you currently receive your mail?
E Carrier D PO Box D Other
Additional Comments:
L O\\SD o +0 QQ‘F{QT‘SQHV //C hgna{
)
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UNITED STATES

. POSTAL SERVICE

01M12/2012

KENNETH HOLBERT

PO BOX 20
MILLEDGEVILLE OH 43142

Dear Postat Service Customer:

Thank you for returning your questionnaire concerning the propesed discontinuance of the Milledgeville Post Office. Your
comments, along with ofhers received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens, Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retaif services to roadside mailboxes or Centralized Box Units.
Customers do hot have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information. : )

o YOu ekpressed a concemn about the loss of a gathering piace and an information center. Residents may continue to meet
informally, sccialize, and share information at the other businesses, churches and residences in town.

. if it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal preposal will be posted in the
' Jeffersonville Post Cffice and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

Your responses to the foliowing questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, 0 please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

@ Personal reasons D Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Milledgevilie Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps : D B

b. Mailing Lefters

c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail
“i.  Sending Priority Mail
i.  Carrier pickup
k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop

RO00000000800RRF

o. Assisting senior citizens, persons with disabilities, etc.

p.  Public bulletin board

L N

g. Community gathering place

DODO0OO0D0O0O000000]00
OoOoOoOooOoooooooEO0nn
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r. Other
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3. Do you ever use any of the following altemative methods to conduct business with the Postal Service? o
. Post Office in vicinity of where you work or shop ' E YES . M)

usps.com v\_vebsite [:I YES %
Stamps by Mail 7 [Oes EE/NO
Stamps by Phone [Tyes [_pj—/No
Stamps Online : 7 ves [ No
Click-N-Ship ' _ [ veEs _[j/ﬁo

Buy stamps or mail packages at grocery or other retail store D YES ' E/NO

4. Do you cu vy use Jocal businesses in the community?
Yes D No

5 if you answere

"yes" in Question 4, would you continue to use these businesses if the Milledgevilte Post Office is

8. Do you eurrently use businesses in nearby communities?
H Yes D Na
. 7. Do you have a means of transportation available to get to another Post Office in the vicinity? -

@ Yes D Mo

8. How do you currently receiye-your mail?

] camier [ POBox[ ] Other

| . - !
Additional Comments: _ Py C E A
/9/6366’ /{eef 01.41,\ p(}j{ &jﬁf’f .
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E UMTEDSTATES .

01122012

MARK HISER

PO BOX 8
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire cancerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be inciuded in the official record and considered carefully before further action is
taken.

in response to your letter:

You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which iterns can be posted for sale, and\or lost and found iterns can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern about the loss of a gathering place and an inforration center. Residents may continue to meet
informatly, socialize, and share information at the other businesses, churches and residences in town.

if it is determined that a discontinuance of the Milledgevilie Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feei
free to contact Bob Redden at (513) 684-5454,

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-3990
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. Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility

study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than

10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Milledgevilie Post Office for personal reasons, business-related reasons, or both?

D Personal reasons [j Business-related reasons %th

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services . Daily Weekly Monthly Never
a.  Buying Stamps | o =& O O

b, Mailing Letters

<

c. Mailing Parcals
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. ~ Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Detivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-collecting material

.  Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications) :

n. School bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

g. Community gathering place

DQOOOOO00RO0008{D
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service? -
. Post Office in vicinity of where you work or shop D YES BN{ P
usps.com website fj YES EK
Stamps by Mail | lj YES % |
Stamps by Phone G YES MD
Stamps Online 7 vEs BN/O B
Click-N-Ship | (] ves % |

Buy stamps or mail packages at grocery or other retail store [j YES E/(
4, Do you currently use local businesses in the community?
Yes Ij No )
5 Hyou a_nswered "yas" in Question 4, would you continue to usé these businesses if the Millédgeville Post Office is
) discontinued?-
E/Y_es‘[j No
6. Do you cu y use businesses in nearby communities?

Yes D No

. 7. Do you have a means of ransportation available to get to another Post Office in the vicinity?

5 Yes [ No
8. How do you currently receive-your ma#?
B [j Carrier lﬁzaox f:[ Other

Additional Comments:

Name: Yv\%gz > Ar&aﬂ\ AddeSSZPOL Bax 8 330’;1 Cl\\u‘cl\ 5‘&6
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. POSTAL SERVICE

01122012

ANGIE SELF

PQ BOX 34
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire concemning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. -

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal propesal will be posted in the
Jeffersonville-Post Office and Milledgevilie Post Office at a later date. ¥f you have additional guestions or comments, piease feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

. Your responses to the following questions are impbrtant to the US Postal Service and will be considered in the feasibility
study for the Miliedgeville Post Office. Please take a few minutes to complete this survey and return it no later than
104022011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others.

1. Do you visit the Milledgevilie Post Office for personal reasons, business-refated reasons, or both?
i Personal reasons l___j Business-related reasons D Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps

A\

b. Mailing Letiers
¢. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

v

i.  Sending Priority Mail
j.  Carrier pickup
k. Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop

0. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Servica?

Post Office in vicinity of where you work or shop
usps.com website

Stamps by Mail

Stamps by Phone

Stamps Online

Click-N-Ship

Buy stamps or mail packages at grocery or other retail store

4. Do you currently use localbdSinesses in the community?
D Yes

(] YES
[1ves
[ ves
[T ves
[]ves
[]ves
[ ves

5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is

discontinued?

D Yeslj No

6. Do you currepy use businesses in nearby communities?
~ Yes D No
7. Do you have gfMeans of transpoftation available to get to another Post Office in the vicinity?

Yes D No
8. How do you currently receiye your mail?
[ camier{A POBox[ ] Other

Additional Comments:

Name: OJY\Auu .rm ssaress; RN D4

City. State Zip: '(Y\\MQ/JM ot HAIHZ
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E UNITED STATES
POSTAL SERVICE»

01/12/2012

RANDY HISER

PO BOX 38
MILLEDGEVILLE OH 43142

" Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discntinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefuily before further action is
taken. ’

In response to your letter: -

You expressed a concemn about the loss of the bulletin board at the Post Cffice. Many retaif outiets and grocery stores are now
dispiaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
inforrmation. :

You expressed a concemn about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

fit is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposat will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Datton Ave

Cincinnati , Ohio, 45234-9990
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' Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

;rhe u&:;tl.ld’y‘ consists of a publicly available record, so please be advised that any information that you fumnish will be visible
ers.
1‘:.' ° Dor;ou visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?
D Personal reasons lj Business-related reasons ’ _ @' Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mait

i Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mai,
Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Sending Priority Mail

j-  Carrier pickup

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms (e.9., Selective Service, Duck Stamps,
Passpoit Applications)

n. School bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place

ORODODDOOD00OOORROOO
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r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service? _

. Post Office in vicinity of where you work of shop ‘ D YES B NO
usps.com website - D YES E NO
Stamps by Mail ' []vYes [Ino
Stamps by Phone [1ves Bd NO
Stamps Online [Tves [dNo
Ciick-N-Ship [Jves Bdno
Buy stamps or mail packages at grocery or other retail store 1 ves E’NO

4, Do you currently use local businesses in the community?

M Yes D No

If you answered "yes" in Question 4, would you continue to use these businesses if the Mifledgeville Post Office is

discontinued?

D Yes D No

6. Do you currently use businesses in nearby communities?

D Yes E No

Do you have a means of transportation available to get to another Post Office in the vicinity?

7.
. ) D YesD No

8. How do you currently receive your mail?

D Carrier [ﬂ PO Box[j Other

Additional Comments:

Name: Randfj Hi'_SeU Addess: §3 %3 Eae—{L 57"_ PO RBex 3%
City, State Zip: /W;f)eJ%ev;)/e oMld Y3juz
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. POSTAL SERVHCE =

01122012

HELEN SELF

PO BOX 43
MILLEDGEVILLE OH 43142

Dear Postal Service Custorer:

- Thank you for returning your questionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. o :

In response to your letter:
« You expressed a concemn about the loss of a gathering place and an information center. Residents may continue to meet
infarmaly, socialize, and share information at the other businesses, churches and residences in town.

Ifitis determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgevilie Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

. Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-299Q
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Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and retum it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

E—Personal reasons D Business-related reasons D Both

2. Please check the appropriate box to indicate whethér you use the Milledgeville Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a.  Buying Stamps [j D E Ij

- b. . Mailing Letters
¢ Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

WYX ODOO

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

El.
i

h. Sending Express Mail

i@

i.  Sending Priority Mail iy
sl

j.  Carrier pickup

™ L

k. Buying stamp-collecting material

i

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.9., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

q. Community gathering place

D@DDDDDDDDDDDW&UD

OooOoOooOOoOOoOoOoooOOOOn

DOMN KXY g

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES ‘E‘ NO
usps.com website ' ' | 4 Yes [Jno
Sﬁmps by Mail a D YES g NO
Stamps by Phone 7 ves ﬁ NO
Stamps Online _ D YES @ NO
Click-N-Ship | | _ . | [Jves $&no
Buy stamps or mail packages at grocery or other retail store [___j YES ﬂNO
4. Do you currently use local businesses in the community?

E Yes D No

1f you answered "yes" in Question 4, would you confinue to use these businesses if the Mllledgewlle Post Ofﬁce is

5. discontinued?
g Yes D No
6. Do you currently use businesses in nearby commurutles’?
El Yes D No
7. Do you have a means of transportation available to get fo another Post Office in the vicinity?
'ﬁ—'Yes l:[ No
8. How do you currently receive your mail?

] Camerﬂ POBox[ | Other

Additional Comments:

one o fpae S0 me F330 [Piin Db B 47

City, State Zip: %74WWM Y e W

[




Docket: 1373139-43142
Ttem Nbr: 2¢
Page Nbr: 12

POSTAL SERVHE =

011212012

VILLAGE OF MILLEDGEVILLE

PO BOX 40
MILLEDGEVILLE OH 43142

Dear Postat Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter: )

You expressed a concern about the loss of the bulletin board at the Post Office.  Many retait outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andor lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used 1o post the same
information.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454,

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9980
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Your responses to
study for the Milledg

Postal Service Customer Questionnaire

10/02/2011 in the postage-paid envelope provided.

the following questions are important to the US Postal Service and will be considered in the feasibility
eville Post Office. Please take a few minutes to compilete this survey and retum it no later than

The study consists of a publicly available record, so please be advised that any information that you fumnish will be visible

to others.

1. Do you visit the Miliedgeville Post Office for personal reasons, business-related reasons, or both?

[j Personal reasons

ﬂ Business-related reasons

[] Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation -

Sending Express Mail

Sending Priority Mail

Carier pickup

Buying stamp-collecting material

Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

School bus stop

Assisting senior citizens, persons with disabilities, etc.

_Public bulietin board

Community gathering place

Other

Daily Weekly Monthly Never

ooooOooOoOonDooooooXwoOnO
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3. Do you ever use any of the following alternative methods o conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES ﬂuo
usps.com website D YES E. NO
Stamps by Mail | D YES E‘NO
Stamps by Phone Tves $4wo

Stamps Online Jyes $A4NO

Click-N-Ship ] yes £ no
Buy stamps or mail packages at grocery or other retail store [1ves g_No
4, Do you currently use local businesses in the community?

D YesJE' No

5 If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is

discontinued?
D Yes D No
6. Do you currently use businesses in nearby communities?
‘@ Yes[j No Vja‘.;}): C/ (“J’ 2
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
g_ Yes D No
8. How do you currently receive your mail?

[ camer DA PO Box [ | Other

Additional Comments:

Name:\) &Q&gpﬁfi Wﬂj%ddress:ﬂsas ma&h —vj’{“ EM /VJ
City, State Zip: %j}({&é@,’%@m} Oﬁ! LLAB) A D~ 00 O
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POSTAL SERVICE=

01/12/2012

M DAVIS

PO BOX 27
MILLEDGEVILLE OH 43142

Dear Postal Service Customer.

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milledgevilie Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response te your letter: ] :

« You expressed a concem about the loss of the bulietin board at the Post Office. Many refail outlets and grocery stores are now
displaying a public bulletin board in which items can he posted for sale, and\or jost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

if it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonvilie Post Office and Milledgeville Past Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990




Docket: 1373139 - 43142 P )
Ttem Nbr: 10 - AR .43 Lff')f;
Page Nbr: AT } oﬂ ]

» Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

;l'he t;tudy consists of a publicly available record, so please be advised that any information that you furnish will be visible
aothers.
10. Do you visit the Milledgevitie Post Office for personal reasons, business-related reasons, or both?
D Personai reasons U Business-related reasons @ Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Pest Office for each of the following:

Postal Services Daily Weekly Monthly Never

]

a.  Buying Stamps
b.  Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e.  Pick up general delivery mail

f.  Buying money orders

g. Obtaining speciai services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

i.  Sending Priority Mait

j.  Carrier pickup.

k.  Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms (e.9., Selective Service, Duck Stamps,
Passport Applications) : .

n. Scheol bus stop

0. Assisting senior. citizens, persons with disabilities, efc.
p. Public bulletin board

q. Community gathering place

r. Other
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3. Do you ever use any of the foliowing alternative methods to conduct business with the Postal Service?

‘ Post Office in vicinity of where you work or shop [1vEs X] NO
usps.com website [ Jves B-f no
Stamps by Mail | []ves XT No
Stamps by Phone [1ves Xl no
Stamps Online [Tyes [Kino
Click-N-Ship [Tvyes PIno
Buy stamps or mail packages at grocery or other retail store D YES @’ NO
4, Do you currently use local businesses in the community?

@ Yes [Xr No

If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is

5. discontinued? - :
D Yes [j No
6. Do you currently use businesses in nearby communities?
[ Yes E No
7. Do you have a means of transportation available to get to another Post Office in the vicinity’?

. [\Z Yeslj No
8.

How do you currently receive your mail?

[J camier[] POBox[X] Other

Additional Comments:

Name:_":f'--’ o Address;a(!&’é,? Fo /?d. 57’ : /j & - /\7792 Z )
City, State zip:m////ﬁ%ﬁ/;ﬁw ’CQM L3 LD
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POSTAL SERVICEe

01/12/2012

TERRY DAVIS

PO BOX 52
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the_"proposed_disconﬁnuaﬁée of the Milledgeville Post Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concem about the loss of a bus stop at the Post Office.  Customers may contact the county scheol board to
determine if they wouid be willing to erect a small building, which would sheiter children from the wind while they wait on the
schoel bus. Or contact neighbaring businesses to ascertain if they would allow children to wait on the bus at their business.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454. :

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9930
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Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Milledgeville Post Office. Please take a few minutes to complete this survey and retumn it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publficly available record, so please be advised that any information that you furnish wiil be visible

to others.
1.ml?y:u visit the Milledgeville Post Office for personal reasons, business-refated reasons, or both?

Personal reasons , D Business-related reasons : D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

 Postal Services Daily Weekly Monthly Never

a. Buying Stamps
. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f. Buyihg money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation '

h.  Sending Express Mail

i.  Sending Priority Mail

Je Carrier pickup

k.  Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications) .

n. School bus stop
o. Assisting senior citizens, persons with disabilifies, etc.
p. Public bulletin board

q. Community gathering place

DoooONOODOOoOoOnoROOOn
DDE]EIDDDDDEIEIE]DDDDEJ\E{

r. Other
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3. Do you ever use any of the following atternative methods to conduct business with the Postal Service?

. - Post Office in vicinity of where you work or shop [j YES m

usps.com website [1ves 1N

Stamps by Mail , ' [ ]YES ¥ NO

Stamps by Phone [J ves %o

Stamps Online ) Ej YES E{O
Click-N-Ship [T ves %
oo

Buy stamps or mail packages at grocery or other retail store D YES

4 Do you ?y use local businesses in the community?

Yes D No

5 If you answered "yes" in Question 4, would you cantinue to use these businesses if the Milledgeville Post Office is
’ discontinued?

B/Yes D No
6. Do you éu;antly use businesses in nearby communities?

| Yes [j No

7. Do you have a-means of transportation available to get to another Post Office in the vicinity?
. IE/\:;S D No
8. How do you currently receive your mail?-
] camer[ | POBox |Z/0ther
Additional Comments: :

Name: @/@;f Dﬂt///(' Address: /% ;E@ XS5
City, State Zip: /?'Ji_//'ﬂf/;.jfeyr‘/?’ oA H3/YE
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_ POSTAL SERVICE

0111272012

POSTAL CUSTOMER

6365 FORD RD Nw
WASHINGTCON COURT HOUSE OH 43160

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sinceraly,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

. Your responses fo the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no jater than
10/02/2011 in the postage-paid envelope provided.

,"I'he tl'satUdy consists of a publicly available record, so please be advised that any information that you fumish will be visibie
o others.
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, orboth?
D Personal reasons D Business-related reasons &Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters

c. . Mailing Parcels

d. Pick up Post Office box mait
e. Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registerad Mail, Insured Mail,
. Delivery Confirmation, or Signature Confiration

h. Sending Express Maii

| Sending Priority Mail

j-  Carrier pickup -

k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e 9., Seiective Service, Duck Stamps,
Passport Applications)

n, School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
.p.  Public bulletin board

q. Community gathering place
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3. Do you ever use any of the foliowing altemative methods o conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop JZQES D NO

usps.com website _ [Tyes _Pxno
Stamps by Mail ' - [(dves  Bgmo
Stamps by Phone [Tyes  [3KFo
Stamps Online [Jyes  [Kuo
Click-N-Ship | Oves [Xfo

Buy stamps or mail packages at grocery or other retail store ' D YES. &- NO

4, Do yotyﬂy use local businesses in the community 7

. Yes D No

5 If.you apéwered *yes" in Question 4, would you continue to use these busi_nes;sés if th.e Mil]e&geviiie Post Office is
’ discortinued?
D Yes D No
6, Do you currently use businesses in nearby communities?
g Yes D No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
. g Yes D No
8. How do you currently receive your mail?

[S<camer [] POBox[ ] Other

Additional Commenis:

ey
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LNITED STATES
POSTAL SERVICE »

01/12/2012

RUBY RAYBURN

8191 MAIN ST
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for refurning your questionnaire concerning the proposed discontinuance of the Miliedgeville Past Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

in response to your letter:

You were concemed about obtaining services from the carrier. Most retail services provided af the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for custoemer convenience. Listed below are some services available from the camier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post cffice or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage patd order form enveiope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most crders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the custorner a receipt for the application. The money
order is completed when the carier retums to the post office, and a money order receipt is left in the customer’s maitbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. f customers prefer, the completed money orders will be returned for verification on the rext
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and CQOD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
serviges that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retumn the customer asks the post office to resume delivery,

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1581 Dalton Ave

Cincinnati , Ohio, 45234-9990 -
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Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study fer the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

;I'he tﬁtudy consists of a publicly available record, so please be advised that any information that you fumnish will be visible
o others
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?
[j Personal reasons D Business-related reasons []/Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lefters
c. Mailing Parcels

d.  Pick up Post Office box mail

e.  Pick up general delivery mail

f.  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
. Delivery Confirmation, or Signature Confirnation

h.  Sending Express Mail

i.  Sending Priority Mail

i Carrier pickup

k.  Buying stamp-collecting material

. Entering pemit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q.  Community gathering place

Spupupujninpugspsisge)alsfgagngcgn
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3. Do you ever use any of the following aftemative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES

usps.com website | 7 ves gﬁo
Stamps by Mai {1 ves /B/No

Stamps by Phone [ ] vEes /Zﬁlo
Stamps Online [Jves [ANo

Click-N-Ship : [1yes NO
Buy stamps of mail packages at grocery or other retail store D YES ‘%O

4. Da you Ec?nﬂy use local businesses in the community?

Yes Ij No

5 If you answi "yes” in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
) discontinued? :

Yes [:i No

6. Do you cugfently use businesses in nearby communities?
Yes[ | No

7. Do you haye a means of h‘énsportation available to get o another Post Office in the vicinity?
Yes D No |

8. How do you currently regeive your mail?

D Carrier PO Box [:[ Other
Additional Comments: . : | MJ' Q M
Wit W * e b w:quflwt

. Address: ?]ﬁ} m S;
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UNITED STATES

. POSTAL SERVICE «

01/12/2012

WILLIAM PREDMORE

PO BOX 45
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for retumihg your questionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, wilf be included in the official record and considered carefully before further action is
taken.

In response to your letter: _

« You expressed & concern about the loss of a bus stop at the Post Office. Customers may contact the county school board to
determine if they wauid be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

« You expressed a concern about the foss of the bulletin board at the Post Office. Many retail outiets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used fo post the same
information. ’

.' . #f itis determined that a discontinuance of the Milladgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at 2 later date. If you have additional questions or comments, piease feel
free to conlact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-8990
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' ; Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and wilf be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes fo complete this survey and retumn it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Milledgevilie Post Office for personal reasons, business-related reasons, or both?
E Personal reasons [j Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

t
[

N I < O A I
D@DEDEH@DDWDDDDDDD

b. Mailing Letters
¢.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k.  Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms {e.q., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p. Public bulietin board

q. Community gathering place
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3. Do you ever use any of the following attemative methods to conduct business with the Postal Service?

. Past Office in vicinity of where you work ar shop [Tves [ no

usps.com website m YES D NO
Stamps by Mail B [ ves [% no
Stamps by Phone [T ves Xl NO
Stamps Oniine _ U YES @ NO
Click-N-Ship | [Tyes [Awo
Buy stamps or mail packages at grocety or other retail store D YES @ NO

4, Do you currently dée local businesses in the community?

Ij Yes z[ No -
5. if you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is

discontinued?

E] Yes E] No

6. Do you currently use businesses in nearby communities?
[T Yesfx] No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
‘ D Yes E No
‘ 8.  How do you currently receive your mail?

[] camier[ | POBox[i] Other

Additional Comments:

el i P ey s 220 Bo 2

City, State Zip, P K;«/é g/ L 5 /5 52
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01/12/2012

VILLAGE OF OCTA

PO BOX 83
MILLEDGEVILLE OH 43142

Dear Postal Service Custormer:

Thank you for refurning your questlonnalre concemning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others recelved will be included in the officiai record and considered carefully before further action is
taken

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersenville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free fo contact Bob Redden at (513} 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Oifice Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

. Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Miliedgeville Post Office. Please take a few minutes to complete this survey and retumn it no later than
10/02/2011 In the postage-paid envelope provided.

;I'he tlitUdy consists of a publicly available record, so please be advised that any information that you fumish will be visible

o others.

1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:
Postal Services Daily Weekly Monthly Never
a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d. Pick up Pest Office box mail

e.  Pick up general defivery mail

f.  Buying meney orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insuréd Mail,
. Delivery Confirmation, or Signature Cenfirnation

h.  Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms (e.q., Selective Service, Duck Stamps,
Passport Applications) ‘

n.  Schooi bus stop

o. Assisting senior citizens, persons with disabilities, efc.
p.  Public bulletin board
q. Community gathering place

r. Other
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3. Do you ever use any of the following alternafive methods to conduct business with the Postal Service?

Post Office in vicinity of where you work or shop D YES B/NO

usps.com website U YES |Z NO

Stamps by Mail ' [T ves [E/No

Stamps by Phone [] yes E/NO

Stamps Online ‘ []yes [ No

Click-N-Ship ] ves MNO

Buy stamps or mail packages at grocery or ofher retail store D YES lﬂ)
4, Do you' currently use local businesses in the community?

m/ Yes D No

If you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
discontinued?

]_j Yes B/No

8. Do you currently use businesses in nearby communities?

[j Yes @/No

7. Do you have a means of transportation available to get to anocther Post Office in the vicinity?

. ' ib—_/]/\'es ] nNo

8. How do you currently receive your mail?

D Carrier PO Box D Other
Additional Comments:

Address: ['2 D, B D;% / 2 3




Docket: 1373139 - 43142
Ttern Nbr: 20
Page Nbr- 19

UNITED STATES
POSTAL SERVICE«

011212012

ROGER HISER

PO BOX
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for.returning your questionnaire conceming the propased discontinuance of the Milledgevilie Post Office. Your
comments, along with others received, will be included in the official record and considered. carefully before further action is
taken. :

In response to your letter:

You were concermned about ohtaining services from the carrier. Most retail services provided at the post office are available from
the carrter and do not require meeting the carrier at the maiibox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed beiow are some services available from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Prograrn provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money crders by meeting the carrier at the maitbox, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a maney order receipt is left in the customer's mailbox on the
next defivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. if customers prefer, the completed money orders will be returned for verification on the next
delivery day. .

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obfained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mait be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that & discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date, If you have additional questions or comments, please feel
free to contact Bob Redden at {513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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d ®  postal Service Customer Questionpaire

Your responses fo the following questions are important fo the US Postal Service and will be considered in the feasibility
study for the Milledgevilie Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish will be visible
to others.

1. Do you visit the Milledgeville Post Office for personal reasons, pusiness-related reasons, or both?

ﬂ?ersonal reasons D Business-related reasons D Both

2 Please check the apprapriate box to indicate whether you use the Milledgeville Post Office for each of the foliowing:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Malil,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j-  Carrier pickup

k. Buying stamp-collecting material

I, Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications}

n. School bus stop

o. Assisting senior citizens, persons with disabilities, etc.
p.  Public bulletin board

q. Community gathering place

r. Other
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3. Do YyOu ever use ang_' of the following altemative methods to conduct business with the Postal Service?

Post Office in vicinity of where you work of shop
usps.com website

Stamps by Mail -

Stamps by Phone

Stamps Online

Click-N-Ship

Buy stamps or mail packages at grocery or other retail store

4, Do you currently use local businesses in the community?

%Yes [T Ne

[]ves
] YES
[ ves
[]ves
7 ves
[ yes
[ ves

5 if you apswered "yes" in Question 4, would you continue 1o use these businesses if the Milledgeville Post Office is
) disconfinued?
Yes [j No
6. D& you currently use businesses in nearby communities”?
Yes D No
7. Do You have a means of transportation available o get to another Post Office in the vicinity?

: f Yes D No
8. do you currently recejve your mail?

[ carier POBox[ | Other
Additional Comments.

T ot hare o delins

Name: i N—Laef Address: DA E?O([

City, State Zip: M [l{dﬁlm/u/} O»L/ T‘?%B/ L{B—
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POSTAL SERVICEe

01/12/2012

NINA KELLEY

PO BOX 113
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. .

In response to your letter:
You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the cartier at the mailbox. Stamps by Mail and Money Order Application forms are

available for customer convenience. Listed below are some services avaitable from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mait order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are aiso available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves itin the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURGHASING POSTAL MONEY ORDERS

Gustomers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
{in cash) the price of the money order, pius the fee. The carmier gives the customer a receipt for the application. The money
order is completed when the carrier retums to the post office, and a money order receipt is left in the custorner’s mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be retumed for verification on the next
defivery day.

SPECIAL SERVICES

Spedial services such as ceriified, registered, Express Mail, delivery confirmation, signature confimation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The camier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

Ifit is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questiens or comments, please feel
free ta contact Bob Redden at (513) 684-5454. :

Sincerely,

KATHIE SHERRED

Manager, Post Office Qperations
1591 Dalton Ave .

Cincinnati , Ohio, 45234-9990
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. - Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no jater than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you furnish wil be visible
to others.

1. Do you yiit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

Personal reasons D Business-related reasons D Both

<5 Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the fallowing:

Postal Services ‘ Daily Weekly Monthly Never
a. Buying Stamps D' D N

b. Mailing Letters B

¢. Mailing Parcels N /B/

d.  Pick up Post Office box mail /Z( ]
e. Pick up general delivery mail )2/ D

f.  Buying money orders

mmmmb\
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g. Obtaining special senvices, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i, Sending Priority Mail

aoou

j.  Carrier pickup

q

k. Buying stamp-coliecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.9., Selective Service, Duck Stamps,
Passport Applications) ‘

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bullefin board

4. Community gathering place

opoogooOoonDoooonn
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r. Other
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3. Do you ever use any of the foliowing altemative methods to conduct business with the Postal Service?’

Post Office in vicinity of where you work or shop YES
usps.com website [j YES
Stambs by Mail ' D YES
Stamps by Phone D YES
Stamps Online []ves
Click-N-Ship | [ ves
Buy stamps or mail packages at grocery or omer retail store D YES

4, Do you currepy use local businesses in the community?
Yes [j No

42

1}.)
o

0-2
N
N
N
N

N

YRR

5 if you answered "yes” in Question 4, would you continue to use these businesses if the Milledgevilie Post Office is

discontinued?

Yes D No
6. Do you currently use busjpesses in nearby communities?
- l:[ Yes B/N:

7. Do y-c:u;hf?rvheans of transportation available to getto another Post Office in the vicinity?

Yes D No

8. How do you currently receiye your mail?

D Carrier PO BoxD Other

. Additicnal Comments:
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UNITED STATES

. POSTAL SERVICE

01/12/2012

RONNIE ISON

PQ BOX 44
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnatre cancerning the propesed discontinuance of the Milledgeville Post Office. Your
comments, along with cthers received, will be included in the official record and Gonsidered carefully before further action is
taken. ’

In response to your letter:

You were concemed about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using &
Stamps by Maii order forrn, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal meney order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the maifbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier al the mailbex, completing an application, and paying the carrier
{in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carier retumns te the post office, and a money order receipt is left in the customer’s mailbox on the
next defivery day. Most customers provide the carrier with a stamped, seif-addressed envelope in which the compieted money
order is mailed to its destination. if customers prefer, the completed money orders will be returmed for verification on the next
defivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Matl, defivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, afong with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers wha will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

I ii is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formai proposal will be poéled inthe
Jeffersanville Post Office ard Milledgeville Post Office at a later date. If you have additional questions or comments, piease feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

' Manager, Post Office Operations
1591 Dalton Ave
Cinginnati , Ohio, 45234-9990
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=8  postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeviile Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

of a publicly available record, so piease be advised that any information that you furnish will be visible

The study consj
visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?
Personal reasons D Business-related reasons D Both

2 Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly ver

a. Buying Stamps ‘ [_—j D 1

b. Mailing Letters | | ] ﬂ/ -
c. Mailing Parcels /g/{j g/ D

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Ap_plications)

n. School bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. -Public bulletin board

g. Community gathering place

nooogooooooo0nd
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
. Post Office in vicinity of where you work or shop D YES (26
usps.com website D YES /24)

Stamps by Mail [ves /@
Stamps by Phone D YES /Z@
Stamps Online ] ves )Zﬁ
Click-N-Ship [] ves ' /@N/o
Buy stamps or mail packages at grocery or other retail store [j YES NO
4 Do you cu [y use local businesses in the community?
Yes D No
5 if you answered "yes" in Question 4, would you continue io use these businesses if the Milledgeville Post Office is
) discontinu
Yes D No
6. Do you curre! {jse businesses in nearby communities?
Yes No
7. Do you have-d means of transportation available to get to another Post Office in the vicinity?

—

_ [} carrer IPo Box [j- otrer (LA
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UNITED STATES

. POSTAL SERVICE-

01112/2012

DEBBIE CURTIS

PO BOX 72
MILLEDGEVILLE OH 43142

" Dear Postal Service Custorner:

Thank you for returning your questionhaire'conceming the proposed discontinuénoe of the Milledgeville Post Office. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is
taken. '

In response ta your letter: :

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox, Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting praoducts
. are aleo available. The customer addresses the postage paid order form envelope, encloses payment by persenal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves itin the mailbox for the
carrier to pick up. Most orders are processed overmnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money arder, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier refurns to the post office, and a maney order receipt is eft in the customer’s mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed fo its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, defivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and jeave a customer receipt in the mailbox an the next delivery day.

HOLDING MAIL .
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

« You expressed a ooﬁcem about the loss of the bulletin board at the Post Office. Many retail outlets and gracery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and fourd items can be posted, and a variety
of other information. The administrative Past Office may have a public bulletin board which may be used fo post the same
information.

Ifit is determined that a discontinuance of the Miliedgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additionai questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED
Manager, Post Office Operations
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a Bial. v Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Ofiice. Please take a few minutes to complete this survey and retum it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others.
1. Do you visit the Milledgeville Post Office for parsonal reasons, business-related reasons, or both?

D Personal reasons \E[ Business-related reasons ' D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily, Weekly Monthly Never
a. Buying Stamps {j

Ll

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail

_e. Pick up general delivery mail

Lidod

DD%DEDD%D&%JDDD&G

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Maii, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Sending Priority Mail

O o

j.  Carrier pickup
K. Buying stamp-collecting material

.  Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Servics, Duck Stamps,
Passport Applications}

n. School bus stop

QDI{DDDDDDDDDD

0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

gq. Community gathering place

DDUE]EIDDD‘g

r. Other
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DOCKET.NO,
Docket; 1373139 - 43142
Item Nbr: 10 . ITEM NQ.
Page Nbr: PAGE

3. ‘Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [1YEs

| usps.com website YES
Stamps by Mail ' YES

Stamps by Phone D YES

Stamps Online YES

Click-N-Ship Oy

Buy stamps or mail packages at grocery or other retail store D YES

4, Do you currently use local businesses in the community?

\E Yes D No

discontinued?

\g Yes D No

6. Do you currently use businesses in nearby communities?

[T vesFNo

7. Do you a means of ransportation available to get to ancther Post Office in the vicinity?
Yes '

. ' O No

8. How do you ntly receive your mail?
D Carrier PO Box D Cther

Additional Comments:

Sees

2
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1L 3~

NO

7

z
O

NO

5 If you answered "yes" in Question 4, would you continue to use these businesses if the Mill.edgeville Post Office is
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UNITED STATES

01/12/2012

JUDY SOUTHWARD

PO BOX 122
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank yeu for returning your questionnaire concerning the proposed discontinuance of the Milledgevilie Post Office. Your
comments, along with others received, will be indluded in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and these who face special
challenges because the carrier can provide delivery and retall services to roadside mailboxes ar Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may ¢ontact the administrative pestmaster for
more information.

« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information: af the other pusinesses, churches and residences in town.

. « You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of ather inforrmation, The administrative Post Office may have a public bulletin board which may be used to post the same

information.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a format propasal wili be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, piease feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

Your responses to the following questions are important fo the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and retum it no later than
10/02/2011 in the postage-paid envelope provided.

The study consists of a publicly available record, so please be advised that any information that you fumish will be visible
to others.
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both? /

D Personal reasons [:i Business-related reasons E Both

2. Please check the appropriate box to indicate whether you use the Miliedgeville Post Office for each of the following:

Postal Services ' Daily Weekly Mon Never
a. Buying Stamps

[

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general defivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

A
[
(J
Il
=4
I

h. Sending Express Mail Ej

i.  Sending Priority Mail ]

j.  Carmier pickup |

k. Buying stamp-coflecting material

. Entering permit of bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  School bus stop
o. Assisting senior citizens, persons with disabililies, etc.
p. Public builetin board

q. Community gathering place

OOO0DDRNSNSEENOOONOOD

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with fhe Postal Servi

ce? '
. Post Office in vicinity of where you work or shop E/YES D NO

usps.com website D YES EZ/NO
Stamps by Mail | [Z/YES D NO
Stamps by Phone Jyes [Ano
Stamps Online - [y [Ano
Click-N-Ship 7 [1ves ,m/NO
Buy stamps or mail packages at grocery or other retail store D YES %O

4, Do you grrenﬂy use local businesses in the community?

Yes [__I— No

5 If you answered "yes" in Question 4, would you continue to use these busmesses if the Muledgewlle Post Office is
: discontinged?
[£- Yes D No
6. Do you clirently use businesses in nearby communities?

Yes D No

7. Do you‘%ve a means of transportation available to get to another Post Office in the vicinity?

Yes [:I MNo

8. How do you currenﬂ%ceive your mail?

L__I Carrier

Additional Comments:

POBox| ]| Other
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E UNITED STATES
POSTAL SERVICE«

01/12/2012

MANDY EARLES

PO BOX 24
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your.questionnairé concerning the proposed discontinuance of the Milledgeville Post.Office. Your

_ comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concem about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retall services to roadside mailboxes or Centralized Box Units. -
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship defivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at {513) 684-5454. ‘

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalion Ave .

Cincinnati , Ohio, 45234-9990




Dmk$1333139-43142 : _ DOCKET NO. 43 -

Item o T —

Page Nbr MEMNO. A0 ,
PAGE 241

E i Postal Service Customer Questionnaire

Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid envelope provided.

;I’he tﬁmdy consists of a publicly available record, so please be advised that any information that you fumish Will be visibie
Is.
1? ° DZ you visit the Milledgevilie Post Office for personal reasons, business-related reasons, or both?
D Personal reasons D Business-related reasons ' ﬁ Both
2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services ' Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢.  Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g.  Obtaining special services, including Certified Mail, Registered Mai}, Insured Mail,
Delivery Confirmation, or Signature Confirmation

h.,  Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-collecting material

1. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

n.  Schoot bus stop
0. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

g. Community gathering place

NOOO0O00OOO0OEOOORROODO
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r. Other
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3. Do you ever use any of the foliowing alternative methods o eonduct business with the Postal Service?

Post Office in vicinity of where you work of shop D YES
usps.com website [ JvEs
Stamps by Mail | []ves
Stamps by Phone ] yes
Stamps Online D YES
Click-N-Ship []yes
Buy starnps or mail packages at grocefy of omer retail store D YES
4, Do you currently use local businesses in the community?

[XL Yes D No

424
o

2l

i no
[ NO
I no
Y] NO
[X] NO
xj no
Y] NnO

5 tf.you a.nswered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
: discontinued? _
| @ Yes D No

6. Do you currently use businesses in nearby communities?

El\ Yes [j No
7. Do you have a means of transportation available to get fo another Post Office in the vicinity?

[E Yes !j No.
8. How do you curmently receive your mail?

D Carﬁerm PO BoxD Other

Additional Comments:

Address: DO “DC?\( ak{

Name: f\\w\&q\ ?,L,‘ c\ QS

City, State Zip: m‘\\\eégc Wil e .lr%r\\o U3\ -
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0111272012

BARB GROOMS

PO BOX 31
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

i it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. if you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/2011 in the postage-paid enveiope provided.

The study consists of a publicly available record, s0 please be advised that any information that you fumish will be visible
to others.
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

D Personal reasons Business-related reasons D Both

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly N

@
<
o
-

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Delivery Confirmation, or Signature Confirmation -

" h. Sending Express Mail
i.  Sending Priority Mail
j.  Carrier pickup
k. Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms (e g., Selective Service, Duck Stamps,
Passport Applications}

n. Schpol bus stop
o. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

g. Community gathering place
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Servica?’

. Post Office in vicinity of where you work or shop [_T YES B/NO

usps.com website ' [:[ YES B/NO
Stamps by Mail ' ' ] ves Z/NO
Stamps by Phone D YES W
Stamps Cnline . D YES E/NO
Click-N-Ship | 7 ves Z]/No

Buy stamps or mail packages at grocery of other retail store D YES m)

4, Do you currently use Jocal businesses in the comnmunity?

D Yes E/No

5 if you answered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
) discontinued?

D Yesﬁ_ﬂt’)

6. Do you currently use businesses in nearby communities?

MD No

7. Do you have a means of transportation available to get to another Post Office in the vicinity?

o B e[ e
8. How do you currently receive your mail?
D Carrier, PO Box D Other

Additional Comments:

B H e L3l CRINSE
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UNITED STATES
POSTAL SERVICE

01/M12/2012

BEATRICE ROBERTS

PO BOX 84
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed disconfinuance of the Milledgeville Post Cffice. Your
comments, along with others received, wili be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposat will be posted in the
Jeffersonvile Past Office and Milledgeville Post Office at a later date. If you have additional questions ar comments, please feel
free to contact Bob Redden at (513) 634-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave ‘

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

Your responses to the following questions are important o the US Postal Service and will be considered in the feasibility
study for the Miliedgeville Post Office. Please take a few minutes to complete this survey and return it no later than
10/02/201% In the postage-paid envelope provided. )

The study consists of a publicly available record, so piease be advised that any information that you furnish will be visible
to others.
1. Do you visit the Milledgeville Post Office for perscnal reasons, business-related reasons, or both?

[] Personal reasons [T Business-related reasons - P8 seth

2. Please check the appropriate box to indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

g

a. Buying Stamps
b. Mailing Letlers
¢.  Mailing Parcels
d. Pick up Post Office box mail
e.  Pickup Vgenerai delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
Delivery Confirmation, or Signature Confirmation

k. Sending Express Mail

i.  Sending Priority Mail

j- Carrier pickup

k. Buying stamp-collecting material

L Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications) ' .

n.  School bus stop

0. Assisting senior citizens, persons with disabilities, etc.
p. Pubiic bulletin board

q. Community gathering place

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop [j YES [Z NO
usps.com website U YES E NO
Stamps by Mail ' [J ves | m NO

Stamps by Phone : D YES @ NO

Stamps Online : ' _ ] ves E@ NO
Click-N-Ship - _ [] ves [X NO

Buy siar_nps or mail packages at grogery or oﬂ'ner retaii store [j YES ‘ [E NO

4, Do you currently use local businesses in the community?

B ves[ no |

B If Saou answered "yes" in Qu,éétion 4, would you continue to use these businessés if the Milledgeville Post-Office is

5 discontinued?
E Yes D No
6. Do you currently use businesses in nearby communities?
E[ Yes D No
7. Do you have a means of transportation available to get to another Post Office in the vicinity?
. m Yes [:[ No
8. How do you currently receive your maii?

D Cam'erm PO BoxD Other

Additional Comments:

Narme: .‘3”;1;&—2’ W adtress: 3 DT YN FHE
City, State Zip: ML%MM W32} "')-?-‘(\tsj?"’;f
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, E UNITED STATES
. POSTAL SERVKE-

011212012

TOM ANDERSCN

PO BOX 33
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for returning your yuestionnaire concerning the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with athers received, will be incdluded in the official record and considered carefully befere further action is
taken,

in response to your letter:

« You expressed a concem gbout senior citizens. Carrier service is beneficial to many senior citizens and those who face special
chalienges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a spedial trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information,

« You expressed a concem about the foss of the builetin board at the Post Office. Many retail outlets and grocery steres are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
. of ather information. The administrative Post Office may have a pubiic butletin board-which may be used o post the same
information. :

« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Milledgeville Post Office shouid be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additienal questions or comments, please feel
free to contact Bob Redden at (513) 684-5454.

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohie, 45234-9990
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. ; i i Postal Service Customer Questionnaire
Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility

study for the Milledgevilie Post Office. Please take a few minutes to complete this survey and retum it no later than
10/02/2011 in the postage-paid envelope provided.

;I'he mstudy consists of a publicly available record, so please be advised that any information that you furnish will be visibie
: ° D:r:«'au visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

E Personal reasons D Business-related reasons [j Both
2. Please check the appropriéte box to indicate whether you use the Milledgeville Post Office for each of the foilowing:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e; Pick up general delivery mail

f Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail,
. Deiivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Sending Priority Mail

j- Carrier pickup

k. .Buying stamp-collecting material

I.  Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passoort Applications)

n. School bus stop

0. Assisting senior citizens, persons with disabllities, etc.
p. Public bulletin board

q. Commun_ity gathering place

r. Other
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3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?
Post Office in vicinity of where you work or shop ' @ YES
usps.com website ' m YES
Stamps by Mail ' . [1ves
Stamps by Phone [1ves
Stamps Online [1yEes
Click-N-Ship ‘ [j YES
Buy stamps or mail packages at grocery or other retail store D YES
4, Do you currently use.local businesses in the community?

K] Yes D No

43143~
—_2°

[CTwno
[ nNo

Bd NO

& NO
Xl Nno
] no
bd NO

5. If you apswered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
discontinued?
L__] Yes E No
6. Do you currenily use businesses in nearby communities?
E Yes D No
7. Do you have a means of transportation available to get to ancther Post Office in the vicinity?
[—_-[ Yes [X| No
8. How do you currently receive your mail?

D Camerg PO Box@ Other

Additional Comments: ]f‘ Cay S’l..;r t+hic o—(—'lF,ce Doww . J w,ﬂ Recejpe Q-P"H-‘ V"y

Or Lire, Ard T will pecel uge Fhe Pustul Seroge

Name: FOM F]LJ-&&-,-@::J

ﬁ’fﬂa‘u,_/

City, State Zip: m‘t“‘adffu:l”f” Ouio Y34z

Address: 8/§9 Clranch S‘fﬁ:c*”/ Box 23

5;‘/{5




Docket: 1373139 - 43142
Yoem Whe: 20
Page Nbr: 28

POSTAL SERVICE«

011272012

RUTH PATRICK

PO BOX 47
MILLEDGEVILLE OH 43142

Dear Postai Service Customer:

Thank you for returning your questionnaire concerming the proposed discontinuance of the Milledgeville Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken. -

In response to your letter;
« You expressed a concem about the loss of a gathering place and an information center. Residents may continue to meet
informaily, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Milledgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersorwille Past Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454. i

. Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohig, 45234-9990
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AL®  postal Service Customer Questionnaire

. Your responses to the following questions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to compiete this survey and returmn it no later than
10/02/2011 in the postage-paid envelope provided.

;Fheﬂs;tudy consists of a publicly available record, so please be advised that any information that you fumish will be visible
(+] ers.
1. c)Dta you visit the Miliedgeville Post Office for personal reasons, business-related reasons, or both?
m Personal reasons D Business-related reasons [B Both
2. Please check the appropriate box fo indicate whether you use the Milledgeville Post Office for each of the following:

Postal Services ' Daify Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining specié! services, inciuding Certified Mail, Registered Mail, insured Mail,
. Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i, Sending Priority Mail

j.  Carrier pickup

k. Buying stamp-coliecting material

.  Entering permit or bulk mailings

Obtaining other federal agency forms (e.9., Selective Service, Duck Stamps,
Passport Applications)

n. Schooibus stop
o. Assisting senior citizens, persons with disabilities, etc.
p.- Public builetin board

q. Community gathering place

Dmmmummmmjmmmuzjaamm
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3. Do you ever use any of the following altemnative methods to conduct business with the Postal Service?’

Paost Office in vicinity of where you work ar shop D YES
usps.com website Ej YES
Stamps by Mail []ves
" Stamps by Phone‘ D YES
Stamps Online ] YES
Click-N-Ship - []ves
Buy stamps or mail packages at grocery of oﬂ'ler retzil store [j YES
4, Do you currently use local businesses in the community?

[j Yes E No

43141~

70

252

A no
[A no
[x] NO
(| NO
X No
/Ao
X N

5 If you a_nswered "yes" in Question 4, would you continue to use these businesses if the Milledgeville Post Office is
: discontinued?
[__j Yes D No
6. Do you currently use businesses in nearby communities?
[j Yes lj No
7. Do you have a means of ransportation available to get fo another Post Office in the vicinity?

D Yes L__l No

- 8. How do you currently receive your mail?

D Carrier D PO Box[j Other

Additional Comments:

Name?,u/% %ﬁlgé nddress: $4 o of Coriad S . Box Y7

cnyswtezip/w LK )’)‘f;s’y I-Lb) ADHD S FZSFE>
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0171212012

RONALD ANDERSON

PO BOX 112
MILLEDGEVILLE OH 43142

Dear Postal Service Customer:

Thank you for retuming your guestionnaire conceming the proposed discontinuance of the Milledgevillé Post Office. Your
comments, along with others received, will be included in the official record and considered carefully befare further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many serior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside maliboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, custormers may contact the administrative postmaster for
more information.

« You expressed a concem about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
. of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

« You expressed a concem abaut the loss of a gathering place and an information center. Residents may continue to mest
informally, socialize, and share information at the other businesses, churches and residences in town.

Ifitis determined that a discontinuance of the Miliedgeville Post Office should be pursued, a formal proposal will be posted in the
Jeffersonville Post Office and Milledgeville Post Office at a later date. If you have additional questions or comments, please feel
free to contact Bob Redden at (513) 684-5454,

Sincerely,

KATHIE SHERRED

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-9990
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Postal Service Customer Questionnaire

Your responses to the following guestions are important to the US Postal Service and will be considered in the feasibility
study for the Milledgeville Post Office. Please take a few minutes to complete this survey and retumn it no later than
10/02/2011 in the postage-paid enveiope provided.

The study consists of a publicly avaitable record, so please be advised that any information that you fumish will be visible
to others.
1. Do you visit the Milledgeville Post Office for personal reasons, business-related reasons, or both?

o
D Personal reasons [j Business-related reasons E/Both

2. Please check the appropriate box to indicate whether you use the Milledgevilie Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

0o

a. - Buying Stamps
b.  Mailing Letters
¢c. Mailing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

AN

f.  Buying money orders

HO0OOO

g. Obtaining special services, including Certified Mail, Registered Mail, insured Mail,
Delivery Confirnation, or Signature Confirnation

h. Sending Express Mail

i.  Sending Priority Mail

j.  Carrier pickup

k.  Buying stamp-collecting material

. Entering permit or bulk mailings

Obtaining other federal agency forms (e.g., Selective Service, Duck Stamps,
Passport Applications)

QE@”D 00O

hY

n. School bus stop

o. Assisting senior citizens, persons with disabilities, etc.
p. Public bulletin board

q. Community gathering place

r. Other

m\m\tﬂﬂ\m_m noooO0RARRE AT
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) 3. Do you ever use any of the following alternative methods to conduct business with the Postal Service?

. Post Office in vicinity of where you work or shop D YES ljo

usps.com website : [1ves | NO

: -
Stamps by Mait D YES /NO
Stamps by Phone ' [1ves 1 NO

Stamps Online Oves [dyo

Click-N-Ship ' [J ves

Buy stamps or mail packages at grocery or other retail store D YES [ZAO

4. Co you nt!y use local businesses in the community?

| 4 Yes [j No
5 If you a-nswered "yes" in Question 4, would you continue to use these businesses if the Milledgeviile Post Office is
: discontinued? ’
D Yes m/No
6. Do you cumently use businesses in nearby communities?

[E/Yes [j No |

. 7. Do you haye a means of ransportation available to get to another Post Office in the vicinity?

Yes D No
8. How do you currently recgive your mail?
D Carrier B?;O Box [:[ Other

Additional Comments:

o, BAX /]2
Neme: RovAcp £ ArdeRjer nioress B /1Y CH Rl ST

Cty, StateZip: A1 L GO GTVILLE o Mle 3,42
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Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to alf delivery customers of the MILLEDGEVILLE Post Office on 09/12/2011. Additionally, during the
survey period, questionnaires were available at the MILLEDGEVILLE Post Office 1o walkk-in retail customers.

1 Number of Questionnaires
Total Questionnaires distributed 70
Favorable to proposal 0
Unfavorable to proposal 6
Expressing no opinion 23
Total questionnaires received 29
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Postal Concemns
The following postal concerns were expressed

Customers were concemed about obtaining services from the carrier.
Response:

Miost retail services provided at the pest office are available from the carrier and do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer canvenience. Listed below are
some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelapes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
callecting prodicts are alse available. The customer addresses the postage paid order form envelope, encloses payment
by persenal check or postal maney order made payable to the US Postal Service, and mails the form (postage-free) or
jeaves it in the mailbox for the carrier to pick up. Most arders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the camier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money arder is completed when the carrier retums to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Mast customers provide the carier with a stamped, seif-addressed
envelope in which the completed money crder is mailed to its destination. If customers prefer, the completed money
orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confimation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a custormner receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upan retumn the customer asks the post office to resume delivery.

Customers were concemed about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the camjer can
provide delivery and retail services 1o roadside mailboxes or Centralized Box Units. Customers do not have fo make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer neads. To
request an exception for hardship delivery, customers may contact the administrative postmaster for mare informatio.

Customers were interested in obtaining services from the carrier.
Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the carier atthe
mailbox. Starmps by Mail and Maney Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and hew to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mai Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available, The customer addresses the postage paid order form envelope, encloses payment
by persenal check or postal money order made payable to the US Postal Service, and mails the form (postage-free} or
leaves it in the mailbax for the carier to pick up. Most orders are processed avernight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The maney order is completed when the carrier returns to the post office, and a money arder receipt is left in the
customer's mailbox on the next delivery day. Most custorriers provide the carrier with a stamped, self-addressed
ervelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
crders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmatior, signature confirnatior, and COD may
be obtained from the camier by leaving a note in 1he mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer recaiot in the mailbox on the next detivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence, Upon retum the customer asks the post office to resume delivery.
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Customers were intetested about obtaining services from the carrier,
Respense:

Most retail services provided at the post office are availabie from the carrier and do not require meeting the carrier at the
mailbox, Stamps by Mail and Money Order Application forms are available for customer convenience. Listed below are
some services available from the carrier and how 0 obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the apportunity to purchase stamps, envelopes, and postal cards by
using a Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp
collecting products are aiso available. The customer addresses the postage paid order form envelope, encloses payment
by perscnal check or postal money arder made payable to the US Postal Service, and mails the form {postage-free) or
leaves it in the mailbox for the carrier to pick up. Most orders are precessed ovemnight, and some immediatety.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase meney orders by meeting the carrier at the mailbox, compieting an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the camier retumns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day, Mast customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination, if custamers prefer, the compileted money
otders will be retuned for verification on the next delivery day. '

SPECIAL SERVICES Lo :

Special services such as ceriified, registered, Express Mail, delivery confirmation, signature confirmation,.and COD may
be cbtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer raceipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon refum the customer asks the post office to resume delivery.

No Concern
Response:

Customers were concemned about senior citizens.
Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can
provide delivery and retail services to roadside mailbaxes or Centralized Box Units. Custemers do not have to make a
special trip to the Post Office for service. Special provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may cantact the administrative postmaster for more information.

Nonpostal Concermns
The following nonpostal concems were expressed

Customer expressed a concem about the loss of the community bulletin board at the Post Office.

Response:

Many retall cutiets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
andior lost and found items can be peosted, and a variety of other information. The administrative Poest Office may have a
public bulletin board which may be used to post the same information.

Customers expressed a concern about the loss of a bus stop at the Post Office.

Response: )

Customers may contact the county school board to determine if they would be willing to erect a small building, which
would shelter children from the wind while they wait on the school bus. Or contact neighboring businesses to ascertain ¥
they would allow children to wait on the bus at their business.

Customers were concemed about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and

. regidences in town.

Customer expressed a concem about the loss of the community bulletin board at the Post Office,
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Response:

Many retaii outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale,
andor lost and found items can be posted, and a variety of other information. The administrative Post Office may have a
public builetin board which may be used to post the same information.

Customers were concerned about the loss of a gathering place and an information center,

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.
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Postal Service Customer Community Meeting Analysis

{categorize customer concemns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule.
However, the carrier is required fo provide a vehicle of adequate size, equipped with necessary equipment
{chains or snow tires, warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Concern {UnFavorable).
Customers expressed concern about collection of outgoing mail.

Response: :
The collection box will be retained and its mail will continue to be picked up Monday through Saturday. In
addition, customers may piace cutgoing mail in their mailboxes to be collectéd and dispatched by the carrier.

Concem (UnFavorable): - L :
Customers said they would miss the speciat attention and assistance provided by the personnel at the Post
Office.

Response:
Courtecus and helpful service will be provided by personnel at the administrative Post Office and from the
carrier. Special assistance will be provided as needed.

Concern (UnFavorable):
Customers were concerned abouta possible address change.

Response:

Customers will be assigned a 811 address. The new address will continue to use the community name and
ZIP Code. Mail will be forwarded in accordance with postal regulations. Change of address forms are
available online at usps.com or from the Postal Service to assist customers in notifying correspondents of
the change.

Concemn (UnFavorable):
Customers expressed concerm over the dependability of rural route service.

Response:

Rural letter carriers perform a vital function in the United States Postal Service serving thousands of

families and businesses in rural and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has been eamned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously each d

Concern (UnFavorabie):
Customer suggested raducing/alternating the number of hours the post office operates.

Response:
The law regarding postal operations wil not allow the Postal Service to reduce hours of Post Offices.

Concern {UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the
community.

Response:

The Postal Service is required to provide each community with reguiar and effective service, using the most
cast efficient means possible. The proposed alternate delivery service will meet the mailing and service
needs of the community in a more cast effective manner.

Concern (UnFavorable):
Customers expressed concern for those customers with disabilities who are not able to go to administrative
Post Office to pick up their maik.

Response:

Customers are not required to travel to another Post Office to receive mail or obtain retail services. These
services will be provided by the carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for an individual
customer. Any request for a change in delivery method must be submitted in writing to the administrative
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postmaster.

Concern {UnFavorable):
Custormers were concered about having to fravel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel
1o another Post Office for service. Most transactions do not require meeting the cartier at the maiibox.
Stamps by Mail and Money Order Application forms are available for customer convenience. Stamps are
also available at many stores and gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

10 Concern (UnFavorable):
) Customers were concerned about obtaining services from the carrier.

Response:

Most retail services provided at the post office are available from the carrier and do not require meeting the
carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Listed below are sarme services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL . .

The Stamps by Mail Program provides customers the opportunity to purchase stamps, enveiopes, and
postal cards by using a Stamps by Mail order form, avaiiable fram the post office or the carrier.
Commemorative stamps and stamp collecting products are aiso available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or postal money order made
payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application,
and paying the carrier {in cash] the price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the carrier returns to the post office, and a
maoney order receipt is left in the customer's mailbox on the next delfivery day. Most customers pravide the
carrier with a stamped, self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation,
and COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on the
next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held
at the post office during their absence. Upon retumn the customer asks the post office to resume delivery.

11 Concern {UnFavorabie):
; Customers were concemed about having to make an address change on their bank checks and stationery.

Response:

Customers will be assigned a carrier route address. The new address will continue to use the community
name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and change of address
forms are available online at usps.com or from the Postal Service to assist customers in notifying
correspondents of the change. Customers may deplete their current supply of checks and stationery and
make the address corrections when ordering new supplies.

Concern (UnFavorable):
12. Customers stated that having this meeting was a waste of time. The community was faced with losing their
post office 25 years ago and they beat it, and that they would do the same thing this time. :

Response:
The Paostal Service is in a financial crisis and is using every legal means to reduce the costs of operation.
The study for discontinuance of nearly 3700 postal retail sites is a part of the cost reduction effort.

Nonpostal Concerns

Concem (UnFavorable). :
1. Customers questioned the economic savings of the proposed discontinuance. Concermn was also expressed
that too much money was spent in the larger cities.

~ Response: .
Carrier service can be and, in this case, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings with this change. Additional funds are
necessary in larger cities because of a greater workload. Larger cities often realize greater revenue which
can offset their greater expenses.
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Concern {UnFaverable):

Customer expressed a concemn about nonpostal services.

Response:

Nonpostal services provided at the Post Office will be available at the administrative Post Office.
Government forms normally provided by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

Concern (UnFavorable):
Customers were concemned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses,
churches and residences in town.

Concern (UnFavorable):
Customers feit the Post Office should remain open since they paid taxes.

Response:

The Postal Service is not supported by tax doHlars and must meet expenses by revenue it generates.
Operational savings for the Postal Service conitributes in the long run to stable postage rates and savings
for customers.
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The Postal Service is considering the close of the Milledgeville Post Office for reasons stated in the accompanying proposal.

To the customers of the Milledgeville Post Office:

During the 60-day posting period from 09/12/2G11 through 11/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
prapased change on postal services and on the community. Your comments will be carefully considered and will be incomporated
ir_1tq the official record, which will be made pubfic if the proposal is finalized. -

Copies of the proposal and optional comment forms are available upon requeét at the Milledgeville Post Office and Jeffersonville
Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

For more information, you may call BOB REDDEN at (513) 6845454 or write to the above address.
Thank you for your assistance.

KATHIE SHERRED
1591 DALTON AVE
CINCINNATI , OHIO 45234-9390
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The postmaster position became vacant when the postmaster was promoted on June 07, 2008. Finally there are 1 PMR(s) assigned
to this unit. The PMR(s) may be separated from the Postal Service,

IV. ECONOMIC SAVINGS

. EFFECT ON EMPLOYEES

The Postal Service estimates a ten year savings of $ 162,610 with a breakdown as follows:

Building Maintenance /‘ T $0
Utilities : < OGEVY 0
Transportation ,@1“\';3‘\42"-‘-’: j:’““mg 29,150
EAS Craft & Labor F ' tieg 203,130 - reme
Contracts / . 5 -8,601 YSP2
Rent by =§ 17,900
Relocation One-Time Cost i Fks ¥ ~5 800
¥ 4
Total Ten Year Savings 5,

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
VI. SUMMARY

- The Postal Sérvioe is proposing to close the Milledgevilie, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volume has declined. Effective and regular
service will continue to be provided by rural route service,

The Milledgeville Post Office provided delivery and retail service to 68 PO Box or general delivery customers and no delivery route
custormers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or contract
delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an estimated
$ 162,610 over the next ten years. A disadvantage to some may be in meeting the rurat or contract delivery carrier to transact
business. However, it is not necessary to be present to conduct most Postal Service fransactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VH. NOTICES

A, Support Materials. Copies of all materials upon which this proposal is based are avaliable for pubfic inspection at the
Milledgeville Post Officeand Jeffersonville Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, afier public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The finat determination will conain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the finai determination.

09/12/2011Date
KATHIE SHERRED
Manager, Post Office Operations
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. I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is propasing to close the Milledgeville, OH Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The office is being studied for possibie closing or consolidation due to the following reasons; Due to declining office workload, which
may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a steady decline
in revenue and/ar volurne. There are a number of alternate sites within a short radius of this office that can provide the sale of
stamps and the mailing of most package items.

The Post Office facility had severe building deficiencies that included: No known or reparted structural defects. Well maintained
facility. Window at screeniine needs replaced to provide security. The Milledgeville Post Office provides retail service from 800 to
1200 - 1300 to 1600 Monday through Friday and 800 to 1000 on Saturday. Over the past several years there has heen a decline in
the amount of walk in revenue generated.

The revenue trend is as follows: FY 07 $ 13,156, FY 08 $ 15,702, FY 08 $ 12,343 and FY 10 $ 14,673.

On September 21, 2011, representatives from the Postal Service will be available at Milledgeville Town Hall Community Center from
7:30 PM to 8:30 PM to answer guestions and provide information to custemers,

On or about September 15, 2011, questionnaires were distributed to customers of the Milledgeville Post Office. Questionnaires were
also available over the counter for retail customers at the Milledgeville Past Office.

i this proposal is implemented, delivery and retail services will be provided by the Jeffersonville Post Office, an EAS-16 level office.
Window service hours at the Jeffersonville Past Office are from 900 to 1300 - 1400 to 1600, Monday through Friday, and 1000 te
1200 on Saturday.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail erder
forms are provided for customer convenience.
2. Customers opting for carrier service will have 24-hour access to their mail,
3. Savings for the Postal Service contribute in the long run to stable pastage rates and savings for customers.
. 4. CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

5. Customers opting for carrier service will nat have to pay post office box fees,
6. -Savestime and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster pesition in the community. Retail services may be provided by the rural or contract
delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business, However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address will
be assigned.

Il. EFFECT ON COMMUNITY

Milledgeville is an incorporated community located in Fayette County. The comrmrunity is administered politically by Mayor and
Village Council. Police protection is provided by the Fayette County Sheriff. Fire protection is provided by the Jasper Township and
Jeffersonville Township Fire Departments. The community is comprised of retirees, those who commute to other communities for
wark, farmers, and local business owners and workers and those who commute to work at nearby communities and may work in
local businesses.

Businesses and organizations include: Glispie Garage, Craig Farms, Village of Milledgeville, Village of Octa, Jasper Township
Trustees . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Milledgeville Post Office will be available at the Jeffersonville Post Office. Government forms
normally provided by the Post Office will also be available at the Jeffersonviile Post Office or by contacting your local government
agency.

This proposed office provides assistance to the senior citizens Establish rural delivery.

This Milledgeville Post Office is not listed as a histaric landmark. The community name will be maintained for customar addressing,

and the Zip Code is not expected to change.
. Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will net
adversely affect the community and every effort wili be made to maintain the identity.

lil. EFFECT ON EMPLOYEES
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The postmaster position became vacant when the postmaster was prometed on June 07, 2008. Finally there are 1 PMR(s) assigned
to this unit. The PMR(s) may be separated from the Postal Service.

IV. ECONOMIC SAVINGS DOCKET NOG.
ITEM NO.

The Pastal Service estimates a ten year savings of $ 162,610 with a breakdown as follows: PAGE

Building Maintenance 50
Utilities $C
Transportation . $ 29,190
EAS Craft & Laber $ 203,130
Contracts $-8,601
Rent $-17,900
Relocation One-Time Cost $ 800
Total Ten Year Savings $ 162810

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
V. SUMMARY

The Pastal Service is proposing to close the Milledgeville, OH. Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volume has declined. Effective and regular
service will continue to be provided by rural route service.

The Milledgeville Post Office provided defivery and retail service to 68 PO Box or general delivery customers and no delivery route
customers,

There will no longer be a retail outlet In the community. However, delivery and retail services may be available fram a rural or
coniract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated

$ 162,610 over the next ten years. A disadvantage to some may be in meeting the rural or cantract delivery carrier to transact
business, However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery
carrier.

VIl. NOTICES

A Support Materials. Copies of all materials upon which this propasal is based are available for public inspection at the
Milledgeville Post Office and Jeffersonville Post Office during normal office hours.

B. This is a proposal. It is not a final deterrination to close this post office. If 2 final defermination is made to close this post .
office, after public comments on this proposal are received and taken into account, a notice of that final determination wilt be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission, Any such appeal must be received by the commission within 30 days of the posting of the final determination.

09/12/2011

KATHIE SHERRED Date
Manager, Post Office Operations
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Date of Posting: 09/12/2011 PAGE — L Date of Removal: 11/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE MILLEDGEVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

~USPS

Ta the customers of the Milledgeville Post Office:

The Postal Service is considering the closure of the Milledgeville Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 09/12/2011 through 11/13/2011 you are invited to provide written comments. Comments
will be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal énd optional comment forms are available upon request at the Milledgeville Post Office and Jeffersonville
Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

BOB REDDEN
1591 DALTON AVE
CINCINNATI | OHIO 45234-9990

For more information, you may cali BOB REDDEN at (513) 684-5454 or write to the above address.
Thank you for your assistance.
4508B

KATHIE SHERRED
1581 DALTON AVE
CINCINNATI , OHIO 45234-9990
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Date 11/16/2011

NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION

Postal Customers of the Milledgeville Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Milledgeville Post Office, which was posted 09/12/2011 through 11/13/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to
approve the proposal, any customer of the Milledgeville Post Office who disagrees wilf have the right to appeal that decision to the
Postal Reguiatory Commission in Washington, DC.

Sincerely,

KATHIE SHERRED
1581 DALTON AVE
CINCINNATI , OHIO 45234-9990
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12M12/201

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Milledgeville Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher fevels of the Postal Service,

[ realize with change there is always concern. However we are canfident that the alternaie service listed in the proposal wil
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Bob Redden at (513) 684-5454,

Sincerely,

Kathie Sherred

Manager, Post Office Operations
1591 Dalton Ave

Cincinnati , Ohio, 45234-3990
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Analysis of 60-Day Posting Comments

Number of comments returned
Favorable cormments

olo

Unfavorable comments

No opinon expressed
Total comments retumed

T

Postal Concerns
The following postal concems were expressed

1. No Concern

Response:
Nao concerns were recaived.

Nonpostal Concerns

The following nonpostal concems were
expressed
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® Eﬁ%

A. Office

Name: MILLEDGEVILLE _ Statex  OH Zip Code: 43142

Area: EASTERN District.  CINCINNAT! PFC

Congressional District: 7 County: FAYETTE

EAS Grade: 55 Finance Number, 385250

Post Office: Classified Station ' Classified Branch CPO

This form is a place holder for number 27, There was not a pefition recieved.

Prepared by: Bob Redden Date: 12/12/2011
Title: CINCINNATI PFC Post Office Review Coordinator

Tele No: (513) 684-5454 Fax No: (513) 684-5749
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. ‘ POSTAL SERVICE

October 18, 2011

Rachei Elsea

c/o The Honorable Steve Austria
Member of Congress

207 S Broad St

Lancaster, OH 43130-4307

Dear Ms. Elsea:

. This is in response to your facsimile inquiry received October 14'rega:r'd|ng your gonstituent,
Mr. John Hiser, and the Milledgeville OH Post Office. | respectfully request any future .
correspondence be mailed hard-copy to my office.

- At this time, no final decision has been made regarding the Milledgeviile office. Since 2009 the
US Postal Service has conducted feasibility studies nationwide to pursue solutions and strategies
to reduce costs and adjust its operations and resources. These strategies include: consolidating
some of our mail processing operations; adjusting delivery routes nationwide to current workload
and mait volume; changing retail hours at some post offices to be more consistent with customer
traffic patterns; relocating collection boxes from underused locations to high volume areas
. . consolidating delivery units serviced by the same masl processing facmty

If the study supports the business case for consolidation, we will hold a public meeting to
allow members of the community to ask questions and provide feedback. We will notify you
when any public meeting will be held. The public’s comments, such as your constituent’s
letters, will be thoroughly considered in any final determination.

Your time is valuable and your comments are appreciated. As you are well aware, the Postal
Service receives no tax dollars for operating expenses, and relies on the sale of postage,
products and services to fund its operations. Nothing would please us more than to have
businesses and customers increase their use of USPS products and services to avoid future
office closures. Regardless, we have an unwavering commitment to providing effective service at
affordable prices. Please know we are working diligently to ensure our service standards for afl
classes of mail are met for the Milledgeville residents and businesses — now and in the future.

District Manager
Cincinnati District

cc: Bob Redden, Post Office Review Coordinator.

1591 DALTON AVENUE
CINCINNATI, OH 45234-9990
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STEVE AUSTRIA

7tH DisTRICT, OMID

. WASHINGTON OFFICE

439 Cannon House Office Building
Washington, DC 20515 SUBCOMMITTEE ON STATE, FOREIGN

CONGRESS OF THE UNITED STATES O woRasma ocacne
HOUSE OF REPRESENTATIVES

FASCIMILE TRANSMITTAL SHEET |

COMMITTEE ON APPROPRIATIONS
- BUBCOMMITTEE ON COMMERCE,
JUSTICE, SCIEMCE, AND RELATED AGENCIES

SUBCOMMITTEE ON MILITARY CONSTRUCTION,
VETERANS AFFAIE, AND RELATED AGENCIES

(202) 2254324

TO: Ms. Chu Fallmﬂ Ctay

FAX NUMBER: G13) L2Y4-5197]

FROM: Congressman Steve Austria
Lancaster District Office ~
207 South Broad Street, Lancaster, OH 43130

Fax: (740) 654-7825 Phone: (740) 654-5149
' O Bob Clark O Brandon Ogden
. ) Rachel Elsea O Kathleen Young
O
SUBJECT: _\nQ uw\\j\ - John HiSer
DATE: {0 -1 -1

| PAGES: 5 Total

COMMENTS:
SPRINGFIELD OFFICE LANCASTER OFFICE
& West North Street 207 South Broad Strest

Suite 200 : Lancaster, OH 43130-4307
Springfield, OH 455042544
{740) 6564-5143

(937} 325-0474 THIS STATIONERY PRINTED ON PAPER MADE OF RECYULED FIBERS
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SuRcoMMITIES O COMMERCE,

FTH DnsTrRICT, 0
JUSTICE, SCIENCE, AND RELATED AGENCIES

. WASHINGTON OFFICE

" 439 Cannron House Office Building
Washington, DC 20515

SUBLOMMITTEE G MILITARY CONSTRUGCTION,
VETERANS AFraiits, AND RELATED AGENCIES

SUBCOMMITTEE ON STATE, FOREIGN
OPERATIONS, AND RELATED PROGRAMS

CONGRESS OF THE UNITED STATES
HOUSE OF REPRESENTATIVES

October 14,2011

(202} 2264324

Ms. Chu Falling Star
District Manager

1591 Dalton Ave.
Cincinnati, OH 45234-8991

Dear Ms. Star:

Iam enclosiﬁg ‘a copy of the correspondence I have received from my constituent, Mr.
John Hiser, PO Box 22, Milledgeville, OH, 43142, concerning the possibility of the USPS
closing the Milledgeville, Ohic Post Office.

According to my constituent, Mr, Hiser is upset about the possibility of the USPS closing
the Milledgeville Post Office. He would like to know where the USPS is in the process of
making this determination and does not believe the post office is allowed to be closed just to

save money.

. ' I would appreciate your checking into this matter for me and providing any information
that will assist me in responding to my constituent’s concerns. Please respond to Mrs. Rachel
Elsea in my Lancaster District Office.

Sincerely,
Steve Austria
Member of Congress
SAre
Enclosure
. SPRINGFIELD OFFICE . LANCASTER OFFICE

- %207 South Broad Street

5 Waest North Street
Lancaster, OH 43130-4307

Sulite 200

Springfield, OH 45504~2544
{740} 664-5149

{937} 325~-0474 THIS STATIONERY PRINTED ON PAPER MADE OF RECYCLEDR FIBERS
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OFFICE OF CONGRESSMAN STEVE AUSTRIA
7™ CONGRESSIONAL DISTRICT

I hereby authorize the office of Congressman Steve Austria to request on my behalf that the
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I further authorize, that under the provisions of the Privacy Act of 1974 (Public Law 93-579), the
. agency or agencies involved have my consent to disclose information from my records with the
agency or agencies to the Office of Congressman Steve Austria that will benefit the office in

acting on my behalf. -

Date

s N o

Date of Birth " Street
Phone # _ City/State/ZIP

Forward to the Lancaster District Office:
The Honorable Steve Austria

Lancaster District Office

207 South Broad Street

Lancaster, OH 43130
Phone: 740.654.5149 Fax: 740.654.7825
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Docket: 1373139 - 43142
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIP Code: MILLEDGEVILLE, OH, 43142-9900
EAS Level: 55
District. CINCINNATI PFC
County; ' FAYETTE
Congressional District: 7
Proposal: Close Consofidate
Reason For Propsed: was promoted
Altemnate Service Proposed: Rural Route Service
Customers Affected:
Paost Office Box: 63
General Delivery: 0
Rural Route; 0
Highway Contract Route {(HCR): 0
City Route: o
intermediate Rural: 0
. intermediate HCR: a
Total number of customers; 68

Date Action

Otiice suspenda. Reason suspended:

Suspension notice sent to Headquarters.

06/07/2008 Postmaster vacancy occurred. Reasen: was promofed

PN Career. @ Noncareer, 1 Other Empioyees. O

G8/13/2011 District manager authorization to study.

Questicnnaires sent to customers. Number sent. 70 NUmber Retumed: 29
09/12/2011 Analysis: Favorable 0 Unfavorable 6 No Opinion 23

Petition received. Number of signatures: 0

Concemns expressed:
10/20/2011 Cengressional inquiry received: Yes

Concems expressed;
Loss of community value, |oss of identity, travel for services, and small communities paying the price for big
lgovernment mistakes.

0970972011 Pruposal and checklist sent to district for review,

Govemment Relations and Relal Operations nothied by dishct 10 days before the 60-day posting (PS Form 4920
08/08/2011 [attached).

09/09/2011 Proposal and invitation for comments posted and roGnd-dated.

11/23/2011 Proposal and mvitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavarable @ Ne Opinion 0 0

None Premature PRU appeal received.
Concerns expressed:

G8/09/2011 Updated P3 Form 4920 completed (if necessary).

Centiiication of the OMcral record.

District ransmittal of official record 1o vice president, Dehivery and Retall, and copy of Gansnittal lefier 1o viee
12/06/2011  |president, Area Operations.

12/07/2011 | Headquarters logged n official record (option eniry).

ecord retumed to disirict for additional consideration.

Recard refumed as Rot waranieg.

Final delerminaton posted at affected oifice(s) and found-dated.

Final determination removed and round-dated”

Postal Bulletin Posi WHice Lhange ANAOWUNCErment form sent 1o Headquarters.

No appeals letter received from Headquarters.

Appeal to PRC received,

PHC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notfied to updated AMS Fepor.

Discontinuance anncunced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

BOB REDDEN (513) 634-5454
Name/] e Telephone Numper
BOB REDDEN (513) B84-5454.
) . Tistnict Post Otlice Review Coordinator Telephone Number
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12/12/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
MILLEDGEVILLE
Docket Number 1373139 - 43142

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

CHU FALLING STAR
District Manager
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12/066/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the ofﬁcial record to discontinue the Milledgeville Post
Office. :

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Bob Redden, Post Office Review
Coordinator, at (513) 684-5454 or Kathie Sherred Manager Post Office Operations.

CHU FALLING STAR
DISTRICT MANAGER

1591 DALTON AVE
CINCINNATI , OHIO 45234-9990

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4C/P1373139.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, EASTERN Area (no enclosures)
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Headquarters Acknowiedgment of Receipt of Official Record

The official record to consclidate the MILLEDGEVILLE was received by 12/07/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status,

475 UENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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12/0%/2011

DISTRICT MANAGER
1591 DALTON AVE
CINCINNATI, OHIO 45234-9990

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- MILLEDGEVILLE

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominentty posting a copy of the final determination in the appropriate Post Office. Make a copy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zeto”.

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Anncuncement form in its entirety and send it to this office (in tripiicate) on the day
the final determination is removed. One form will be used to document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form -mailing
instructions are provided at the bottom of the form.

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days
after posting the final determination. If the final determination is appealed, we will furnish you with appropriate instructions. Please contact
this office if a different date is needed for the official discontinuance. It must be noted, however, that the law prohibits discontinuance sooner
than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to make sure that the AMS datzbase is updated according to existing
Headquarters Address Management instructions, That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

OFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record, All final determination postings must be added to the record at the -
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator afier the appeal decision is rendered and/or the Post Office change announcement has appeared in the Postal
Bulletin,

If you have any questions, please contact Rich Rudez at (202) 268-5062.
Thank you for your assistance.

Dean ] Granholm
Viee President Delivery and Post Office Operations

Enclosure: (2)

cc;

Vice President, Area Operations, EASTERN Area
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12/13/2011

OFFICER-IN-CHARGE/POSTMASTER
Milledgeville Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Miiledgeville Post Office Final Determination Docket No.
1373139 - 43142

Please post in the lobby the enclosed final determination to close the Milledgeville Post Office. The final determination
must be posted in a prominent place from 12/13/2011 through close of business on 01/14/2012. It must be posted for at
+ least 30 days and the first day does not count. The Final Determination will also be posted in the Jeffersonville Post
Office. Additionally, please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of removal. Please send
the final determination to me by close of business on 01/15/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may read it, however,
they may not remove it from your office. When a customer requests a copy of the record, provide it upon payment of
any fees prescribed in Administrative Support Manual. If you do not have photocopy equipment, take the customer’s
name, address and telephone number and contact the district for needed copies.

If there are any questions, please contact me at (513) 684-5454.

Sincerely,

BOB REDDEN

POST OFFICE REVIEW COORDINATOR
1591 DALTON AVE

CINCINNATI , OHIO 45234-9990

Enclosures:
Final Determination Official Record
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Date of Posting: 12/13/2011

Date of Removal: 01/14/2012

FINAL DETERMINATION TO CLOSE
THE MILLEDGEVILLE, OH POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1373139 - 43142
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final detsrmination to close the Milledgeville, OH Post Office and provide delivery and retail
services by rural route service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on 06/07/2008. Postmaster level and office service
hours are determined by a workload analysis which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Due to declining office workload,
which may indicate that maintaining this facility is not warranted. Over the past several years, this office has experienced a
steady decline in revenue andfor volume. There are a number of alternate sites within a short radius of this office that can provide
the sale of stamps and the mailing of most package ftems.

The Milledgeville Post Gffice an EAS-55 provides retail service from 800 to 1200 - 1300 tg 1600 Monday through Friday and 800
to 1000 on Saturday. The office saw a decline in the amount of walk in revenue generated compared to iast year. You can also
see the trend over the past several of years. The revenue trend is as follows: FY 07 $ 13,156, FY 08 $ 15,702, FY 09 $ 12,343,
FY 108 14673 and FY 11 $ 12,867.

On September 21, 2011, representatives from the Postal Service were available at Milledgeville Town Hall Community Center to
answer questions and provide information to customers. 31 customer(s) attended the meeting.

- On September 12, 2011, 70 guestionnaires were distributed to delivery customers of the Milledgeville Post Office. Questionnaires
~ were also available over.the counter for retail customers at the Miiledgeville Post Office. 29 questionnaires were retumed.

Responses regarding the proposed altemate service were as follows: 0 favorable, 6 unfavorable, and 23 expressed no apinion.
One congressional inquiry was received on October 20, 2011. : '

When this final determination is implemented, delivery and retail services will be provided by the Jeffersonville Post Office, an
EAS-16 level office. Window service hours at the Jeffersonville Post Office are from 900 to 1300 - 1400 to 1600, Monday through
Friday, and 1000 to 1200 on Saturday.

The proposal to close the Milledgeville Post Office was posted with an invitation for comment at the Milledgeville Post Office and
Jeffersonville Post Office from September 12, 2011 to November 13, 2011. The following postal concerns were expressed from
questionnaires, the community mesting, on the petition, and on the congressional inquiry;

1. Concern: Customers were concerned about obtaining services from the carrier.

Response: Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp coliecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fes. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the
post office, and a money order receipt is left in the customer's mailbox on

the next delivery day. Most custorners provide the carrier with a stamped,
seff-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next deiivery day.
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2. Concemn:

Response:

3. Concern:

Response:

4, Concern:

Response:

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
return the customer asks the post office to resume delivery.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units, Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers were interested in obtaining services from the carrier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.
Listed below are some services available from the carrier and haw to cbtain
them.

PURCHASING STAMPS BY MAIL .

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier returns to the
post office, and a money order receipt is left in the customer's mailbox on

the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be returned
for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, along with the appropriate payment.
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.,

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mail be held at the post office during their absence. Upon
retum the customer asks the post office to resume delivery.

Customers were intetested about obtaining services from the cartier.

Most retail services provided at the post office are available from the carrier
and do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Appiication forms are available for customer convenience.
Listed below are some services available from the carrier and how to obtain
them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase
stamps, envelopes, and postal cards by using a Stamps by Mail order form,
available from the post office or the carrier. Commemorative stamps and
stamp collecting products are also available. The customer addresses the
postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the
form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
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orders are processed overnight, and some immediately.
PURCHASING POSTAL MONEY ORDERS
. Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price

of the money order, plus the fee. The carrier gives the customer a receipt for
the appiication. The money order is compieted when the cartier retums to the
post office, and a money order receipt is feft in the customer's mailbox on
the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its
destination. If customers prefer, the completed money orders will be retumned
for verification on the next delivery day.

SPECIAL SERVICES :

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from the
carrier by leaving a note in the mailbox, zlong with the appropriate payment,
The carrier will provide the services that day and leave a customer receipt in
the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may
request that their mall be held at the post office during their absence. Upaon
return the customer asks the post office to resume delivery.

5.  Concern: Customer suggested reducing/alternating the number of hours the post office
operates.
Response: The law regarding postal operations will not allow the Postal Service to
reduce hours of Post Offices.

6. Concern: Customers expressed concem about collection of outgoing mail.

Response: The cellection box will be retained and its mail will continue to be picked up
Menday throeugh Saturday. In addition, customers may place outgoing mail in
their mailboxes to be collected and dispaiched by the carrier.

7 Concemn: Customers expressed concern for those customers with disabilities who are
. : not able to go to administrative Post Office to pick up their mail.

Response: Customers are not required to travel to another Post Office to receive mail or
obtain retaif services. These services will be provided by the carier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
axtreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

3 Concern: Customers expressed concern over the apparent lack of interest by the

) ' Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

9. Concem: Customers expressed concern over the dependability of rurai route service.

Response: Rural letter carriers perform a vital function in the United States Postal

Service serving thousands of families and businesses in rural and suburban
areas while traveling milfions of miles daily. Rural letter carriers are highly
respected by the American public. This respect has been earned by many
years of dedication to the Postal Service and to postal customers. During
national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required io

. . serve the route expeditiously each day.

T ' Customers feit Inclement weather and poor road conditicns might-impede

16. Concern: delivery.
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Response: Both inclement weather and heavy mait volume can cause deviations from
the nomal defivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle laws

and regulations.

11. Concern: Customers said they would miss the special attention and assistance

' ) provided by the personnel at the Post Office.

Response: Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers stated that having this meeting was a waste of time. The
12. Concern: community was faced with losing their post office 25 years ago and they
beat it, and that they would do the same thing this time,

Response: The Postal Service is in a financial crisis and is using every legal means to
reduce the costs of operation. The study for discontinuance of nearly 3700
postal retail sites is a part of the cost reduction effort.

13. Concern: Customers were concemed about a possible address change.

Response: Customers will be assigned a 911 address. The new address will continue to
use the community name and ZIP Code. Mail wiil be forwarded in
accordance with postal regulations. Change of address forms are available
online at usps.com or from the Postal Service to assist custorers in notifying
comrespondents of the change.

14. Concern: Customers were concerned about having to make an address change on
) ) their bank checks and stationery.
Response: Customers will be assigned a carrier route address. The new address will

continue to use the community name and ZIP Code. Mail will be forwarded in

‘ accordance with postal regulations, and change of address forms are
available online at usps.com or from the Postal Service to assist customers
in notifying carrespondents of the change. Customers may deplete their
current supply of checks and stationery and make the address corrections
when ordering new supplies.

15. Concern: Cust_omers were concermned about having to travel to another Post Office for

service.

Response: Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are availabie for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

The following additional concems were received during the propaosal posting period:

Some advantages of the proposal are:

1. The rural and contract carriers will provide retail services, alleviating the need to go to the post office, Stamps by Mail order
forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute inthe long run to stable postage rates and savings for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

GRawN

Some disadvantages of the proposal are:

. 1. The loss of a retail outlet and a postmaster pesition in the community. Retail services will be provided by the rural or
contract delivery carrier.
2. Meeting the rurai-orgontract delivery carrier at the box to transact business. However, it is not necessary to be present{o
conduct most Postal Service fransactions.
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3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

. Il. EFFECT ON COMMUNITY
Milledgeville is an incorporated community located in Fayette County. The community is administered politically by Mayor and
Viilage Council. Police pratection is provided by the Fayette County Sheriff_ Fire protection is provided by the Jasper Township
and Jeffersonville Township Fire Departments. The community is comprised of retirees, farmers, and local business owners and
workers and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations inciude: Glispie Garage, Craig Farms, Village of Milledgeville, Village of Octa, Jasper Township
Trustees . Residents may travel to nearby communities for other suppiies and services.

Nanpostal services provided at the Milledgeville Post Office will be available at the Jeffersonville P'ost Office. Government forms
normally provided by the Post Office will also be available at the Jeffersonville Post Office or by contacting your local government

agency.

The proposed office provides assistance to the senior citizens Establish rural delivery.

This Milledgeville Post Office is not listed as a histeric landmark.

The community name will be maintained for customer addressing, and the ZIP Code is nat expected to change.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and-on the
cangressional inquiry: i

Customer expressed a concern about the loss of the community

1. Concern: bulletin board at the Post Office.

Response: Many retail outiets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and'or lost and
found items can be posted, and a variety of other infarmation. The
administrative Post Office may have a public bulletin board which may

.. _ be used to post the same information.
. Customers expressed a concern about the loss of a bus stop at the
2. Concermn: Post Office.
Response: Customers may contact the county schaol board to determine if they

would be willing to erect a small building, which would shelter chiidren
from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to wait
on the bus at their business.

Customers were concerned about the loss of a gathering place and an

3. Concern: information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
4. Concern: Customer expressed a concemn about nonpostal services.
Response: Nonpostal services provided at the Post Office will be available at the

administrative Post Office. Government forms normally provided by the
Post Office will also be available at the administrative Post Office or by
contacting your local government agency.

5. Concern: t(;a;stomers felt the Post Office should remain open since they paid
es.

Response: The Postal Service is not supported by tax doliars and must mest

expenses by revenue it generates. Operationai savings for the Postal

Service contributes in the long run to stable postage rates and

savings for customers.

6. Concern: _ discontinuance, Concern was also expressed that too much money

. Customers questioned the economic savings of the proposed
was spent in the larger cities.

LT
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Response: Carrier service can be and, in this cass, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
. funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMFLOYEES

The postmaster position became vacant when the postmaster was promoted on Jurie 07, 2008. Finally there are 1 PMR(s)}
assigned to this unit. The PMR(s) will be separated from the Postal Service if there is no open facility within cormmuting distance.

IV. ECONOMIC SAVINGS

The Postal Service estimates a ten year savings of $ 162,610 with a breakdown as follows:

Building Maintenance $0
Utilities $0
Transportation $ 29,150
EAS Craft & Labor ) $ 203,130
Contracts $-8,601
Rent $-17,200
Relocation One-Time Cost $ 800
Total Ten Year Savings $ 162,610
V. OTHER FACTORS

The Postal Service has identifisd no other factors for consideration.
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VL. SUMMARY

This is the final determination to close the Milledgeville, OH Post Office and provide delivery arid retail services by rural route
service under the administrative responsibility of the Jeffersonville Post Office, located five miles away.

The 1 PMR(s) assigned to this unit may be separated from the Postal Service. The mail volums has declined. Effective and
regular service will continue ta be provided by rural route service.

The Milledgeviile Post Office provided delivery and retail service to 68 PO Box or general delivery customers and no delivery
route customers.

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Past Office for service. The Postal Service will save an
estimated § 162,610 over the next ten years. A disadvantage to some may be in meeting the rural or contract delivery carrier to
transact business. However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract
delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl, NOTICES

A.  Support Materials. Copies of all materials upon which this final déten'nination is baéed are available for public inspection at
the Milledgeville Post Office and Jeffersonville Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Milledgeville Post Office may be appealed by any person served by that
office to the Postal Reguiatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000!. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for .
public inspection at Milledgeville Post Office and Jeffersonville Post Office during normal office hours.

W 121122011

Dezn J Granholm : Date
Vice President of Delivery and Post Office Qperations
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01/17/2012

DISTRICT MANAGER
CINCINNATI PFC

1591 DALTON AVE
CINCINNATI, OHIQ, 45234-9990

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the A
‘ MILLEDGEVILLE, 43142-9900 Docket No. 1373139 - 43142

This is to advise you that an appeal to the final determination to discontinue the MILLEDGEVILLE has been filed with
the Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will
provide you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations EASTERN Area
Government Relations and Public Policy
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